JA0OI'OBIP
NPO HAAAHHSA TEJIEKOMYHIKALIAHWUX NOC/YT
Ha yMoBax ny6niuHoi oeptun

YkpaiHa, JIbBIBCHKE 067,
Zporobuy «01» BepecHs
2015p.

®di3nuHa ocoba-nignpuemenb Tomiwak KOpiii Muxainosuu (Hapgani - MpoBaiiaep), sk1iA gie Ha niacTaBi 3anucy

B €OMHOMY AepXXaBHOMY PEEeCTpi topuanMuHux ocib Ta disnuHux ocib-nianpuemuis N2 2 414 000 0000 005996 sia

04.08.2009 p., BiANoBigHO A0 pilleHHs1 HalioHanbHOI KOMICIT 3 NMTaHb peryntoBaHHs 3B'a3Ky YkpaiHu Big 13.05.2014 poky

N285 BHeceHuii [0 PeecTpy onepaTopiB Ta NpoBavAepiB TENEeKOMYyHikalii, Kepyruucb 3akoHOM YkpaiHu «[po

TenekoMyHikadii», MpaBunaMm HagaHHs Ta OTPUMaHHS TENIEKOMYHIKaLiMHUX MOCNYr, 3aTBEPAXKEHMX NOCTAHOBO KabiHeTy

MiHicTpiB Ykpainn N2 295 Big 11.04.2012p., ctattamm 205, 633, 641, 642 LueinbHoro kozekcy YkpaiHu, ny6niyHo

MPOMOHYE HEeOOMEXEHOMY KOSy MOBHOMITHIX  @i3nyHnx oci6 (Hagani - ABOHEHT) MOXMBICTb OTPUMaHHS

TENEeKOMYHiKaLiMHMX Nocnyr, Ans Yoro ny6nikye (po3millye) aaHui nybniyHuniA gorosip (Hagani - [lorosip) Npo HacTymnHe:
1. OCHOBHI NMOHATTA TA BUSHAYEHHSA

A60oHeHT - dizndHa 0coba, Lo yknana 3 MposaiiaepoM [orosip.

Ab6oHeHTHa nniara- GiKCoBaHUMA LWOMICSYHMIA nnaThk 3a [Mocnyrn, WO HagatTbcs [poBaiiaepoM  NpoTAroM

pO3paxyHKOBOrO Mepiofy He3anexHo Big akTy oTpuMaHHs Mocnyr.

Akxyenr - noBHa i 6e3ymMoBHa 3rofa ABOHEHTa Ha YKnaaeHHs! [IoroBopy Ha yMOBaX, BU3HauYeHux nybnivyHoo odhepToto.

banaHc 0cob0BOro paxyHky - pi3HALUS MK ABOMa CyMaMy TpOLIOBMX KOLWTIB B MEBHUMA MOMEHT 4Yacy, B SKWM

BU3HaYa€eTbCs banaHc 0cob60BOro paxyHky. Meplua cyma CKlafaaeTbCs 3 rPOLLOBUX KOLUTIB, BHECEHMX Ha OCO60BUIA paxyHOK

[0 MOMEHTY 4acy, B SIKMI BU3HAYaETbC BanaHC 0cobOBOro paxyHKy; iHWA CyMa - CKIAAAETbCS i3 MPOLIOBMX KOLUTIB,

cnmcanux 3 Ocob0BOro paxyHKy 0 MOMEHTY Yacy, B sikMiA BU3HAYa€eTbCst banaHc 0co60BOro paxyHky.

BHeCceHHs1 rpowoBux KowrTiB Ha OcoboBuii paxyHok (BHeCEeHHs rpowoBuX KOWTIB)- onnata ABOHEHTOM

Mocnyr, Wo 3AIACHIOETLCS LSXOM NepepaxyBaHHS MPOLLIOBMX KOLWITIB Ha MOTOYHMI paxyHOK [poBaigepa 3 BKa3aHHAM

JoriHa abo UID A6oHeHTa.

Horosip - ue nybniyHWin OOroBip NPO HafaHHS TENEKOMYHIKaLiHUX MOCNyr, SKWM YKNaga€eTbcs Mk ABOHEHTOM Ta

MpoBalaepoM LWINSXOM NpUNHATTS A6GOHEHTOM npono3suuii MpoBaiaepa yknactv [Orosip LUASXOM BUKOHAHHSA AN,

nepeabaveHnx ymosamm Liporo Jorosopy

3asBa npo npnegHaHHa 4o ny6JriivHoro JoroBopy - ue AOKYMEHT, kM di3nyHa ocoba (aboHeHT) niaTBepaXXye dakT

NPUAHATTS Ny6iYHOI MPOMNo3uLii Npo NPUEAHAHHS A0 JoroBopy, 03HAMOM/IEHMI 3 MO0 3MICTOM Ta MOTOAXKYETLCS 3 Oro

yMoBaMu (Hagani - 3asiBa Npo NpueAHaHHS Ao [orosopy).

IHTEepHeT - BCecBiTHS iH(OpMaUiiHa cucTeMa 3arasbHOro AOCTYMy, sika JIOrYHO 3B'3aHa rnobanbHWUM aApecHUM

NpocTopoM Ta 6a3yeTbcsa Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXKHAapOAHMMW CTaHAApTaMu.

KinyeBe obs1agHaHHS - 06nafiHaHHs, Npu3HadyeHe Ans 3'€4HaHHS 3 MYHKTOM 3aKiHYEHHsI TeNeKoMyHiKaLiliHOi Mepexi 3

METOI 3abe3neyeHHs JOCTyny A0 TeNeKoMyHikauiiHux nocayr (komn'toTep, MOAEM TOLO), i3 BOYAOBaHUM MepexXeBnM

iHTepdelicom Ethernet.

JToriH - andaBiTHO-UMMbPOBUIA HAbIpP CMMBOJIIB, WO iAEHTUMDIKYE KOPUCTYBaYa KOMM'IOTEPHOI Mepexi i pa3oM i3 naponem

BUKOPUCTOBYETLCS OMEPaLiiHOI0 CUCTEMOIO ANst HaAaHHS MOMy [03BOJy Ha 3'€HaHHS 3 KOMM'IOTEPHOID CUCTEMOIO Ta

BM3HAYeHH$ 110oro npaB AOCTYNy A0 pecypciB Mepexi. JIoriH Ma€ 6yTu YHiKanbHUM B MeXax AaHOl CUCTEMU.

Micye HagaHHSs MOC/TYT - KOHKPETHO BU3HaveHa AGOHEHTOM aZipeca, 3a SIKOH0 BiH 6aXXa€e OTPMMYBaTU TeNEKOMYHiKaLliliHi

nocnyru.

MepesxeBnii igeHTHgbikaTop - iHavBinyanbHUit Habip umdp Ta/abo cMMBONiB, MPUCBOEHMI KiHLEBOMY 06Ma/iHaHHIO B

TenekoMyHiKaLiiHiin Mepexi/IHTepHeTi.

Oco6oBnii paxyHok (OP)- dbopma 065iKy iHAMBIOYaNbHUX AN KOXHOro ABOHeHTa BiAOMOCTEN, WO Bifobpaxae

HaAXOMKEHHS rPoLOBMX KOLWTIB ABOHEHTa i CNCaHHA UMX KOWTiB Ha onnaty MNocnyr 3a umMm [Jorosopom.

MigrmroyeHHs (BigK/IrOYEeHHs]) KiHYeBoro obs1agHaHHs - 3'€qHaHHs (Bifg'eaHaHHA) KiHLEBOro obnafgHaHHs, abo

aboHeHTCbkoro BBoAy A0 (Bif) TenekoMyHikaLinHoi Mepexi.

IMnawnosi pobory - nNaHoBi NPoMdINaKTUYHI (pernameHTHi) poboTH, BUKOHAHHS SIKMX MOXE MPU3BECTM A0 TMMYacOBOro

NIaHOBOIO MPU3ynNuHEHHa HagaHHs lNocnyr Ta/abo noripweHHs aKkocTi Mocnyr Ha Yac npoeeaeHHs MNnaHoBux pobiT.

Mocnyra - TenekoMyHikaliiHa nocnyra 3 A0CTyny A0 Mepexi IHTepHeT, sika HaaaeTbcs MNpoBaiaepoM ABOHEHTaM Yy

BiANOBIAHOCTI A0 YMOB Aitounx TapudHMX NnnaHis.

TlpunmHeHHsa HagaHHs MOC/TYr - NPUNVHEHHS HAZlaHHS! TENEKOMYHIKAL[IMHUX MOCYT TMMYacoBO, A0 YCYHEHHS MPUYUMH,

WO Mpu3Benn A0 uboro, abo y 3B'A3Ky 3 BiAK/OYEHHSM KiHLEBOro 06rafiHaHHS, B TOMY YMCHi y pa3i HEBUMKOHAHHS

ABG0OHEHTOM CBOIX 3060B'13aHb 3a [JoroBopoM.

lNMpoBarigep (npoBasigep TesiIeKoMyHIiKayiH) - Cy6'eKT rocrolaptoBaHHs, KW Ma€ NPaBO Ha 3AiNCHEHHS AisNbHOCTI Y

chepi TenekoMyHikaLin.

TTyHKT 3aKiHYeHHS TeJIeKOMYHIKaLi¥HOI Mepei - Micue CTUKY (3'€HaHHS) TeNeKoMYHiKaLiMHOI Mepexi Ta KiHLEeBoro

obnagHaHHs.

Pa3zoBwnii naatix - GikcoBaHUI pa3oBumii NnaTik 3a AkTuBauio Mocnyr/MoBTopHy AkTuBaLio Mocnyr.

Po3paxyrkoBuii nepiog - nepion HagaHHs Mocnyr, WO AOPIBHIOE OAHOMY KaneHAapHOMY MICsLO, Ha MoYaTKy SIKOro

3aiMicHIoeTbcsl CnncaHHsl rpowoBMX kowTiB 3 OcoboBoro paxyHky AGOHeHTa B po3Mipi BCiX AGOHEHTHMX nnaT,

nepenbaveHnx obpaHmnm(n) ABOHEHTOM 3a BCi 3aMOBJIEHi Ta akTMBOBaHI Mocnyry, Wo MalTb HagaBaTMCh NPOTArOM Takoro

KaneHaapHoro Micsus. Po3paxyHkoBuid nepioa nounHaeTbes 3 00:00:00 roavH nepLioro AHS KaneHaapHoro Micsus Ta

TpuBae A0 23:59:59 oCTaHHBbOro AHS LbOro KaseHAapHOro Micsus.

Canitr [lpoBavigepa (Ca#r)- cat T[lpoBaiigepa B Mepexi IHTEpHeT, WO po3MilleHnii 3a aapecolo:

http://radionetwork.com.ua

CrnncaHHs rpowoBmx KowrTiB 3 0co60Boro paxyrHky (CMcaHHs rpowoBHX KOWTIB) - CnicaHHs NpoBanaepom 3

nnatexis AGOHeHTa, 3apaxoBaHuX Ha 1Moro Oco60BMIN paxyHOK, MPOLLOBKX KOLITIB B SIKOCTi oniaTy 3a Mocnyru.



Tapughm - [OKYMEHT, Yy IKOMY HaBOAWUTLCS NEPESTiK TENEKOMYHIKaLiMHMX MOCNyr, WO HaZaloTbes MNpoBaiiaepoM, ix onuc i
BapTIiCTb, @ TAaKOX MOPSIAOK X 3aMOBJIEHHS, HaAaHHS, OTPUMaHHS | TapudikaLii.
Tapngprnii nnarn (flaxer)- CyKynHiCTb TEXHIYHWX | BapTiCHMX napameTpiB, B3AEMOMOB'SI3aHMX MK c0b60t0, AKi
BU3HAYaloTb 06CAT | BapTiCTb HalaHOi AGOHEHTY OCHOBHOI TENEKOMYHiKaLiiHOI Nocyru.
TesnekoMyHiKayiifiHa Mepexa - KOMMNNEKC TeXHIYHMX 3acobiB TeNeKOMyHiKaliil Ta crnopya, NpU3HAYeHux ans
MapLIpyT13aLii, koMyTauji, nepeaaBaHHs Ta/abo NpuiMMaHHs CMrHaniB, 3HaKiB, MMCbMOBOMO TEKCTY, 306pakeHb Ta 3BYKIB,
abo nosigoMeHb 6yab-SIKOro poay no paio-, NPOBIAHMX, ONTUYHMX YN IHLUMX eNeKTPOMarHiTHUX CUCTEMaxX MiX KiHLEBUM
obnaaHaHHAM.
TenexomyHikayivina nocayra(nociayra) - NpoaykT AiANbHOCTI onepatopa Ta/abo npoBailaepa TeNeKOMYyHiKaLlil,
CrNpsIMOBaHMIA Ha 3a0BOJIEHHS MOTPE6 CroXumBadiB y cdepi TenekoMyHikauil.
Toyukxa gemapkauyii - TouKa po3MexyBaHHs BianoBiganbHocTi MpoBanaepa i AboHeHTa Npy HadaHHi Mocnyr.
2. NMPEAMET AOroBory
2.1. MNpoBaiaep Hapae AGOHEHTY TeNeKOMYHIKaLiMHI NOCIyrM 3a YMOB TEXHIYHOI MOXIMBOCTI y poBaigepa HadaHHS
Takmx nocnyr, a AboHeHT 3060B'A3yETbCA CBOEYACHO iX OrnsiavyBaTh BiAMOBIAHO A0 YMOB [lOroBopy Ta BMMOI YMHHOMO
3aKOHOAABCTBA YKpaiHu.
2.2. TenekoMyHiKaLiiHi Nocnyri NoAinAloTbCA Ha OCHOBHI Ta A0AATKOBI.
2.3. OCHOBHMMM TeNEKOMYHIKaLiMHUMK MOCyraMu €:
2.3.1. nocnyrn goctyny Ao mMepexi IHTepHeT.
2.4. lonaTKoBMMM TENEKOMYHIKaLiMHMMM Nociyramu €:
2.4.1. iHwWi nocnyru, Wo Moxe HagasaTtu MpoBanaep B Mexax [orosopy.
2.5. NMapameTpw Mocnyr, Wo HagatTbca ABOHEHTaM, BU3HAYEHI YMOBaMU BIiAMOBIAHWMX TapuHUX NnaHiB.
3. 3ATAJ1bHI NMOJIOXKEHHA
3.1. Uen [oroBsip po3pobneHunii y BianoBIiAHOCTI A0 YMHHOrO 3aKOHOAABCTBa YKpaiHW, 30KpeMa 3akoHy YkpaiHu «[po
TenekoMyHikadii», MpaBui HagaHHS Ta OTPUMAHHSI TENEKOMYHIKaUiHMX MOCyr, 3aTBEPAKEHMX MOCTAHOBOK KabiHeTty
MiHicTpiB Ykpainu Big 11.04.2012 N2 295, LiuBinbHoro kogekcy YkpaiHu, 3akoHy YkpaiHu «I1po 3axXucT npas CroXusadis»,
Ta iHWMX HOPMaTUBHO-MPaBOBUX aKTIB i HOPMATUBHUX AIOKYMEHTIB Yy cdepi TenekoMyHikaui YKpaiHu.
3.2. Bci yMOBM AoroBopy, BUKNadeHi B LiboMy [y6niuHOMy aoroBopi, € 060B'si3koBMMU Ans AGoHeHTa Ta MpoBaiaepa.
Mepen no4aTkoM OTPUMAHHS TENEKOMYHIKaLiIiHMX NOCTYT KOXHMA ABOHEHT 3060B'13aHM 03HANOMUTUCL 3 YMOBaMM LibOr0
[HoroBopy. SKkio ABOHEHT He 3rogHuii 3 yMoBamu [OroBopy, BiH He BMpaBi KOPUCTYBaTWUChb MocnyraMmu. AGOHEHT, SKUiA
nignvcas 3asBy Npo npueaHaHHs ao dorosopy (doaatok 1 ao [oroBopy), BBaXAETbCS O3HAMOM/IEHUM Ta TakuM, L0
NMOroXYETLCA 3 yCiMa ymoBamu [loroeopy.
3.3. [loroBip BBAXKAETbCA MOTOMKEHUM Ta YKIAEHUM ABOHEHTOM LUNIAXOM BYMHEHHS ABOHEHTOM fiil, WO CBiAYaTh Npo
3rogy AOTpuMyBaTucs yMoB [loroBopy, 6e3 nignucaHHs nNmMcbMOBOro npuMipHuka CtopoHamu. [ismMu, Wo ceig4atb npo
3rogy AOTpUMyBaTUCS yMOB [lOroBopy Ta 3rofy OTpvMyBaT [lociyrM Ha BCTaHoOBMeHMX [poBaiaepoM yMoBax, €
niaoTBEPAXKEHHSA Takoi 3roan AboHeHToM B Ocobuctomy kabiHeTi, Ta/abo onnata AGOHEHTOM 3amMoBneHuX locnyr.
3.4. Yknapatoun [oroBip, AGOHEHT aBTOMATUYHO MOMOMKYETbCA 3 MOBHWUM Ta 6€3YMOBHUM MPUAHATTAM ABGOHEHTOM
nonoxeHb [orosopy, TapndHUx nNnaHiB Ta BCiX A0AATKIB, WO € HEBIA'EMHOK CKTa0BOK YacTMHOM [JoroBopy.
3.5. YmoBu [oroBopy BM3HaudatoTbcsl [poBalaepoM CaMOCTIMHO Yy BIiAMOBIAHOCTI Ta Ha BWKOHAHHS BUMOP YMHHOMO
3aKOHOAABCTBa YKpaiHW. YMoBM [JoroBopy MoXyTb 6yTW 3MiHeHi MpoBaiiaepoM 3 060B'I3KOBMM MOBIAOMMIEHHSIM MPO Lie
ABoHeHTIB Ha CanTi NpoBaiaepa. Y pasi He3roan ABOHEHTA 3i 3MiHaMu, BHeECEHUMM 0 [JoroBopy, Takuii ABOHEHT Mae
npaBo po3ipeaTu [Jorosip 3rigHO 3 NopsAKoM, BMKNaaeHnM y n.10.2 uboro [orosopy, NpotaroM 7 (cemun) KaneHaapHux
[Hi 3 1HS1, KONW BiH Ai3HABCS YW Mir Ai3HaTMUCS NPo BHeceHi Ao [loroBopy 3MiHWU. He posipBaHHs AGoHeHTOM [loroBopy y
BKa3aHWUI CTPOK Ta MPOAOBXEHHS1 KOPUCTYBAHHSA [loc/yramMmu CBigunTb Npo 3rogy AGOHEHTa 3 BHECEHWMMW 3MiHaMK [0
[orosopy.
3.6. Mpu BHECEHHI 3MiH A0 Lboro JloroBopy, MpoBaiiaep po3Milllye NOBIAOMIEHHS MPO Taki 3MiHWM Ha CaiiTi MNpoBaiaepa
He MeHLLIe Hix 3a 7 (CiM) kKaneHaapHUX AHIB 10 BCTYMY 3MiH B CUIY, OKPIM BUNaAKiB, Ans skux [JoroBOpoOM BCTaHOBEHUM
iHLWIKI CTPOK Ta/abo MOPSLOK MOBIZOMIEHHS MPO BHECEHHS 3MiH, @ TakoXX BUMaZKiB, y sikux MpoBainaep He 3060B's3aHNN
noBigoMnsaTM AGOHEHTa NMpo BHECEHHS 3MiH. Mpu uboMy MpoBaiaep rapaHTye Ta NiATBEPAXKYE, L0 po3MilleHa Ha CanTi
MpoBaiaepa NOTOYHA pefaKLis TEKCTY Lboro [orosopy € AilcHoto.
3.7. Y pasi, SKWO YMHHMM 3aKOHOAABCTBOM YKpaiHM BCTAHOB/EHO HOPMM, SIKi CynepeyaTb ymoBaM Lboro [orosopy,
nepesary rnpy 3aCToCyBaHHi MaTUMyTb BiAMNOBIAHI NOMIOXEHHS Y/ HOPMWU YMHHOIO 3aKOHOAABCTBA YKPaiHu.
3.8. O60B'A3KOBOI0 YMOBOI HafaHHsi ABOHeHTY lMocnyr € HasBHICTb Yy MpoBaiaepa TEXHIYHOT MOXTMBOCTI ANS HaflaHHS
A60OHeHTYy 3amoBneHunx Mocnyr.
4. OPFAHI3ALIAHI TA TEXHIMHI YMOBU HALLAHHSI TA OTPMMAHHS TEJIEKOMYHIKALIWHUX MNOCNYT
4.1. YMOBM HafaHHs1 TENEKOMYHiKaLiiHWUX NOCnyr:
4.1.1. HasiBHiCTb Y MpoBaliaepa TEXHIYHOT MOXIMBOCTI NSt HaaaHHs ABOHEHTY 3aMOBIEHOT TENEKOMYHIKaLIMHOT NoCyru.
Mig TEXHIYHO MOXIMBICTIO PO3YMIETLCS 3HAXOMKEHHS AGOHEHTa B 30Hi Aii MOCNYrM i BUKOPUCTAHHS ANs AOCTyny A0
MOCNYry HaNaLTOBAHOMO YCTaTKyBaHHSi ABOHEHTa /i MPOrpamMHOro 3abesneyeHHs;
4.1.2. onnaTta 3aMoBJieHOi ABOHEHTOM TeNeKOMYHiKaUiHOI MOCyy.
4.1.3. peecTpauis AGoHeHTa B Mepexi i3 BUKOPUCTaHHSIM igeHTudiKaTopiB.
4.1.4. nignucaHHa ABOHeHTOM 3asiBM MNpPO NPUEAHAHHS 4O AaHoro [loroBopy i3 3a3HaYeHHsIM 3aMOBJIEHOMO BUAY
TENEKOMYHiKaLiMHOT nocnyru.
4.2. MNpoeaigep BiakpvBae AGOHEHTY nepcoHasnbHuii OcoboBwMi paxyHok (OP), HOMep sIKoro yHikanbHuiA. Ha OP AGoHeHTa
BPAxXOBYOTbCSl 06CAr HagaHux MpoBaiiaepoM TenekoMyHikaliMHUX NOciyr, a TakoX BCi nnaTtexi AboHeHTa. OcoboBui
paxyHOK € EAMHUM [xepesioM iHcbopMaLii Npo 06'€M CNOXMTUX Ta onladyeHnx AGOHEHTOM TenleKOMyHiKaLiiHUX Nocnyr nig
Yyac Tapudikadii i BUpILLEHHI CMipHWUX NUTaHb.
4.3. MpoBaifep Ma€ MpaBO NPUNUHWUTM AOCTYn AGOHeHTa A0 TeNeKOMyHiKauiiHux nocnyr 6e3 mnonepeaHboro
nonepemxeHHs npu Big'eMHoMy H6anaHci OcoboBoro paxyHka A6OHeHTa.



4.4. Mpuv npunuHeHHi MpoBaiaepoM HaflaHHS TeleKOMYHIKaLUiMHMX NOCNyr, Y BUNaAKy, nepeadbadeHomy n.4.3. [oroBopy
ABOHEHT He 3BiSIbHAETLCA Bif ONIaTV TEEKOMYHIKaLiMHUX NOCYr B MOBHOMY 06Cs3i 3rigHO 3 06paHMM TapuUdHUM niaHoM
Ta/abo 3aMOB/IEHMMM [OAATKOBMMU MOC/yraMy 3a MOBHWUI PO3PaxyHKOBUI Mepiod, B SKOMy Biabynocs MpUMMHEHHS
HaZaHHS! TENEKOMYHIKaLiMHUX NOCNyr. Y BUMaAKy, SKWO ABGOHEHT He 3AiCHUTL HaNEXHOro MOMOBHEHHS BMPOAOBXK ABOX
po3paxyHKoBUX nepiofis lNpoBaiigep BBaxkaTuMe [oroBip po3ipBaHUMM B OAHOCTOPOHHBOMY MOPSAKY 3@ iHiLiaTUBOO
A6oHeHTa.
4.5. BigHOBNEHHS HaAaHHS MNOCNYr y BUNaaKaX, 3a3HayeHuX y N.7.6, 34INCHIOETbCS NPOTArOM 2-X pobounx AHIB 3 MOMEHTY
HaneXxHoro nonoBHeHHss OP AboHeHTa 3riaHo 3 BMMoramu n.7.1. [lorosopy.
4.6. MpoBaigep Ma€ MpaBO MPUMUHUTK AOCTYn ABGOHEHTa A0 TeneKOMYyHiKauiiHMX MOCAyr, CKOPOTUTU nepenik
TENEeKOMYHiKaLUiiH1X MOCMYr, a TakoX BiAKMOUMTM KiHUEBe 06fagHaHHA AGOHEHTa Bif TeneKoMyHikaliHoI Mepexi, y
BMMNaAKy sKwo A6oHeHT 6e3nocepeaHbo 6paB y4vacTb, abo KiHUeBe obnagHaHHS, MepexeBi ineHTudikatopn ABOHEHTa
6Yyn10 BUKOPUCTAHO Y Aisix, siki MpoBaiiaep 06rpyHTOBAHO BBAXXAE TaKUMM, LLO MOPYLLYIOTH NpaBuia M HOPMU KOPUCTYBaHHS
TeNeKoMyHiKaLUiiH1MK NocnyramMu, BUKIAAeHi B AiicHoMy [1oroBopi, abo TakvMMK, WO NOPYLIYIOTb BUMOrY 3aKOHY YKpaiHu
"Mpo TenekoMyHikauii", MpaBuna HagaHHA Ta OTPUMAHHS TENEKOMYHIKaLiMHUX MOCHyr, 3aTBEpAXXEHUX MNOCTaHOBO
KabiHeTy MiHicTpiB YkpaiHu Big 11.04.2012 N2 295, Ta BUMOIM YMHHOIO 3aKOHOAABCTBa YKpaiHu.
4.7. ABOHEHT € KiHLEBMM KOPUCTYBa4eM i He Ma€ npaBa po3MOBCIOAXYBaTV OTpuMaHi Mocnyry 3a Mexxamm Micusa HagaHHs
nocnyr.
4.8. MnaHoBi NpodiNakTUYHi NepepBn, a TakoX BUMAAKN KOPOTKOYACHUX NepepB TpUBanicTio MeHwe 30 XBUIMH KOXHa i
3arasibHOI TPMBANICTIO A0 OAHIEl 06K Ha Micsub, He BBaXalOTbCs NMEpepBaMM B HaAaHHI MOCnyr.

5. MPABA I OGOB'SI3KU NMPOBAVAEPA
5.1. MpoBasigep mae npaBo:
5.1.1. BHOcMTWU 3MiHM A0 [oroBopy LWnsxoM nybnikauii 3MiH Ha CanTi MpoBaigepa i po3MilleHHs! BiANoBIAHOMO
MOBIAOMSIEHHS NPO 3AiMicHeHi 3MiHM ¥ [loroBopi. Mpu LbOMY Taki 3MiHM He NoTpebytoTb 3roan ABOHEHTa;
5.1.2. BcTaHOBNIOBATK HOBI TapudHi nnaHun, nnaty 3a [loaaTKoBi NOCNyrK, CKacoByBaTh, abo 3MiHtoBaTK TapudHi niaHu,
un nnaty 3a JoaaTtkosi nocnyru. MNpu LpoMy Taki 3MiHM He NoTpebytoTb 3roan ABOHEHTa;
5.1.3. TMYacoBo NOBHICTIO, abo YacTKoBO NpUNUHATK, abo 0bMexyBaTV HagaHHs Mocnyr y Bunagkax, nepeabadyeHnx umm
[oroBopoM. Y pasi sikulo lNpoBaiaep He NpunuHMB, abo He 0bMexnB HadaHHs Mocnyr, ABOHEHT He 3BiNbHAETLCS Bif
060B'sI3Ky onaTUT hakTUYHO OTpUMaHi Mocnyru. MpunuHeHHs1, abo 0b6MeXeHHs HagaHHs Mocnyr Moxe 6yTu 3ailicCHeHe
MpoBaiiaepoM 6e3 6yab-SKoro A0AaTKOBOrO MOBIAOMIEHHS ABOHEHTa;
5.1.4. 3ailicHioBaTK NOBHE, abo YaCcTKOBE 0BMEXEHHS OKpeMUX Aii ABoHeHTa B Mepexi IHTEpHET, SKLLO TaKi Ail CTBOPIOIOTb
3arposy Ans HOPMasnbHOro (hyHKLIOHYBaHHS! TENEKOMYHIKALIMHUX Mepex Ta/abo MopyLlyloTb BUMOrM, nepeadadeHi UMM
[loroBopom;
5.1.5. npoBOAMTM NNaHOBI 1 No3annaHoBi POBOTU 3 TEXHIYHOMO 0BC/TYroBYBaHHS 3 MOBHUM, abo YaCTKOBMM OBMEXEHHSIM
HafaHHsS TeNeKOMYyHiKaLiHWX MOCyr, 3 METOK PEMOHTY YCTaTKyBaHHS 1 NiHil 3B'A3Ky, TEXHIYHOrO YCTaTKyBaHHS i MOro
MoZepHizauii;
5.1.6. crtBoptoBaTM Ta 36epiratm apxiBun 3 iHdOpMaUi€o, Sfka OTpMMaHa B Mpoueci KOpUCTyBaHHS ABOHEHTOM
TENEeKOMYHIKaLiMHMM MocnyraMn, W po3kpuBaTu 6yab-siki BiAOMOCTI Yy pasi HeobXigHOCTI BiAMOBIAHO A0 AiHOYOro
3aKoHOAABCTBa YKpaiHM Ha BUMOTY AEPXXaBHWUX YCTAHOB, a TaKOX AJ1s1 HOPMaibHOMO (hyHKLOHYBaHHS TeNEKOMYHiKaLiiHMX
nocnyr abo 3axvcTy MpoBanaepa Ta iHWKUX abOHEHTIB, SIKLO Lie He CyrnepeynTb BiANOBIAHUM HopMaM KOHCTUTYLIT YKpaiHu.
BUMHEHHSI TakMX il He CTOCYETbCS PO3rosoLIEHHsT KOHdiAeHUiNHOI iHdopMaLii AGOHeHTa;
5.1.7. 3any4ati TPETiX OCI6 [0 BUKOHAHHS IOPUAMYHUX Ta iHIWIKMX Aii, MOB'A3aHUX i3 HagaHHsIM AB6oHeHTy Mocnyr Ta
OTPUMaHHAM nnaTexis 3a [loroBopoM 6e3 noromxeHHs Takux Ain Mposaiiagepa 3 AGOHEHTOM;
5.1.8. y 6e3cnipHoMy (6e3aKLenTHOMY) NOpPSAKY CUCYBaTV Ta NEPEMILLaT MOMUIKOBO 3apaxoBaHi Ha Oco60BUiA paxyHOK
AGOHEHTa rpoLOBi KOLITH.
5.1.9. 3gilicHioBaTK 3anuc TenedoHHMX po3MoB Mk [MpoBaiaepoM Ta ABOHEHTOM MpW 3BEpPHEHHSIX ABOHEHTa A0
MpoBaiaepa 3 METOK BUMKOHaHHSA [1oroBopy, Npea'siBfeHHs! NPETEH3ii, a TakoX OTPMMaHHS A0BiAKOBOI iHGopMaLlii npo
Mocnyru, Ta Ha BACHUIA PO3Cya BUKOPWUCTOBYBATM TaKi 3amnncy;
5.1.10. 3miHIOBaTU Mepexesi igeHTudikaTopy Ta igeHTudikaTtopyn foctyny AGOHeHTa (/0riH) 3 TeXHIYHMX MPUYMH Ta 3
MPUYUH MiABULLEHHSA PiBHS 6e3Meku, noBiaoMMBLIM Mpo Lie ABoHeHTa Ha CalTi MpoBariaepa Ta y OcoboBoOMy KabiHETI
ABOHEHTa;
5.1.11. 6e3 3roan ABOHeHTa 3MiHIOBaTK NapaMeTpy MapLpyTM3alii, SKLWO ue He Noripluye napameTpu HagaHHs Mocnyr;
5.1.12. Bectn 0bnik obcsry Ta BapTOCTi HagaHux [locnyr, CBOEYACHOCTI i MOBHOTWM MaTEXIB 3a iX CMOXMBaHHS.
Buliesa3HaueHnin 06K 3AiCHIOETbC aBTOMATU30BaHOK CUCTEMOK 061Ky CroxuTux nocnyr (6iniHroMm). ABGOHEHT
MOrOAPKYETHCS, LLO A0 TAKOI aBTOMATU30BaHOI CUCTEMM 061Ky COXMTUX Nocnyr 6yae BKIOYEHO BigOMOCTi Npo AGOHeHTa,
ki 6yae HagaHo HUM MpoBalaepy Npu yknaZeHi Ta BUKOHaHHi [loroBopy;
5.1.13. MpoBaiiaep Mae iHwWi npaea, nepeadayveHi JoroBopoM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.
5.2. lMpoBasigep 30608 '93aHni:
5.2.1. HapgaBaTM MOCNYrK 3a BCTAHOBJIEHVMW MOKAa3HUKAMWM SIKOCTI BiAMOBIAHO A0 CTAHAAPTIB Ta iHWWX HOPMATUBHUX
[OKYMeHTIB Ta ymoB [lorosopy;
5.2.2. iHdopmyBaT ABoHeHTa Npo nepenik cepTudikoBaHOro aboHEHTCHKOro 0bnafHaHHS, sike MOXHa MigkyaTM oo
TeneKoMyHikaLiiHOT Mepexi 3arafibHOro KOPUCTYBaHHS (3a NMUCbMOBMM 3anUTOM ABOHEHTa);
5.2.3. nonepemxyBaTv AGOHEHTa MPO MOXJIMBE CKOPOYEHHS Mepesiiky TeNeKOMYHiIKaUiiHUX MOCTYr UM BigK/IHOUYEHHS X
KiHUeBoro obnagHaHHsa y Bunaakax i y nopsaky, nepeabaverunx [Jorosopom;
5.2.4. BeCTM 0651ik 06cAry Ta BapTOCTi HaZaHWMX NOC/TYr 3@ KOXHMM BMAOM OKPEMO i 3abesneyyBaTit MOro 4OCTOBIPHICTb;
5.2.5. iHdbopmyBaT ABoHeHTa Npo nepenik cepTudikoBaHOro aboHEHTCHKOro 0bnafHaHHs, sike MOXHa MigKyaTM 4o
TENEKOMYHiKaLiMHOT MepeXXi 3arasibHOro KOpUCTyBaHHS (3a NCbMOBKM 3anuToM AGOHeHTa);
5.2.6. npuiiMaTtu Big AGOHEHTIB 3BEpHEHHS, 3asiB1, CKaprii Ta Nporo3uLii Ta HafdaBaTh Ha HKX BiAMoBiAi Y BCTAHOBIEHWN
3aKOHOAABCTBOM CTPOK;



5.2.7. BiAHOBWTW HafaHHs Mocnyr y pasi 36ot0 y poboTi obnagHaHHa [MpoBaiaepa Ta/abo MOLWKOMKEHHs Mepexi
MpoBaiiaepa NpoTAroMm 3 poboumx [AHIB 3 MOMEHTY OTPMMaHHS MOBIAOMMEHHS Bif ABOHEHTa Npo BiacyTHiCTb Mocnyr, abo
noBiAOMUTM ABOHEHTa NPO iHLIWIA CTPOK Y pasi, AKLLO BiAHOBJIIOBaSIbHI pO60T HEMOXBO NMPOBECTU MPOTArOM 3 pOBOUMX
[HiB.
5.2.8. BUKOHYBaTM iHLIi 060B'A3KM BiAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.
6. MPABA I OBOB'AA3KU ABOHEHTA

6.1. AboHeHT Mae npaBo Ha:
6.1.1. oTpuMyBaTV AOCTOBIpHY Ta BM4YeprnHy iHdopmauito npo Mocnyru, wo HaaatTbcs OnepaTopoM y BiAMOBIAHOCTI A0
ymos [lorosopy;
6.1.2. 3amMoBnATU y MNMpoBariaepa 6yab-ski JoaaTKoBI NOCYry, SKLLO BOHM MPOMOHYIOTLCA AGOHEHTY. MOpsAA0OK 3aMOBIEHHS
[onaTKoBUX MOCYr Bka3aHW B yMoBax TapudHUX MNaHiB;
6.1.3. CBOEYACHO OTpMMyBaTW 3aMoBeHi MNocyrn BCTaHOBMIEHOI IKOCTI;
6.1.4. npu kopucTyBaHHi Mocnyramm obupaTth iHWwi TapudHi nnaHn, nepexia Ha siki 4o3BoneHo MpoBaiaepoM, BianoBigHO
[0 yMOB TapudHux nnaHis;
6.1.5. nMcbMoBo nosiaomMnsTv MpoBariaepa nNpo byab-sKi NpeTeHsii, NoB'a3aHi 3 0TpuMaHHaM Mocnyr.
6.2. AGOHeHT 30608 'a3aHni:
6.2.1. npy oTpuMaHHi MNocnyr 4OTPUMYBaTUCb MONOXEHb [1OroBOpPY, YMHHOrO 3aKOHOAABCTBA YKPAiHW, 30KpeMa 3aKoHy
Ykpaiin «[lpo TenekoMmyHikauii», [MpaBuA HafaHHS Ta OTPUMaHHS TeNEKOMYHIKaUiHUX MOCAyr, 3aTBEPAKEHUX
noctaHoBoto KMY Big 11.04.2012 p. N295, a Takox 3ara/ibHOMPUMHATMX HOPM PoBOoTU B Mepexi IHTEpHET, CrpsIMOBaHMX
Ha Te, Wob AiANbHICTb KOXHOMO KOPUCTYBaya Mepexi IHTepHeT He 3aBaxkana poboTi iHWMX KOPUCTyBayiB, 34iiCHIOBATH
onnaTy 3aMOB/NEHMX TEIEKOMYHIKALIMHMX MOCYT Y po3Mipax Ta B CTPOKW, BCTAaHOB/EHI [JoroBOpoM;
6.2.2. KopucTyBaTUCb lMNocnyrammn NigkMtoUeHHs 4o Mepexi IHTepHeT 3a umMMm [JoroBopoM MpOTSAroM He MeHLwe Hixk 12
(nBaHagusATK) MicsuiB 3 AaTu yKnaaeHHs [orosopy;
6.2.3. MMCbMOBO MOBIAOMNATK MpoBaiaepa NPo 3MiHY 0COBUCTUX AaHMX BKa3aHWX ABOHEHTOM Yy 3asiBi NPO MPUEAHAHHS
[0 JoroBopy, abo siki 6ynn HagaHi MpoBaiaepy B NPOLECi KOPUCTYBaHHS TENIEKOMYHIKaLiMHUMK NOCAYraMu, y MiCSUYHWIA
TEPMiH 3 MOMEHTY BUHUKHEHHS TakuX 3MiH;
6.2.4. He JOMycKaTU BUKOPUCTaHHS KiHLEBOro 0bnafgHaHHs, Yyepe3 sike OTPUMYETbCS AOCTYyNn A0 Mepexi IHTepHeT, ans
BUMHEHHS MNPOTUMPaBHUX Ai, abo Aii, SKi cynepeyaTb iHTepecaM HauioHanbHOI 6e3reku, 0BOPOHM Ta OXOPOHM
NpaBonopsaKy, NOPYLIYOTb FPOMAZACHKMI MOPSAAOK Ta NMOCAraloTb Ha YECTb i MiAHICTb rpoMaasH;
6.2.5. He pgonyckaTM BWMKOPWUCTAHHS KiHLEBOrO 06/MafiHaHHS Ta BMACHWX MepexeBWX iAeHTUdIKaTopiB Ans HadaHHS
TeNeKoMyHiKaLiliH1X Nocnyr TpeTiM ocobam;
6.2.6. yTpuMyBaTV y CNpaBHOMY CTaHi KiHLeBe 06n1agHaHHSA B MexXax TepuTopii AGOHeHTa;
6.2.7. He fonyckaTy A, WO MOXYTb CTBOPIOBATM 3arpo3y Ans 6e3neku ekcryaTalii Mepex TeNekoMyHikalii, niaTpUMKn
LinicHoCTi Ta B3aEMOAIT Mepex TeNeKoMyHiKaLlii, 3axucTy iHdbopMaLiiHoT 6e3nekn Mepex TeNeKoMyHiKaLlii, yCKnaaHioBaTH
UM YHEMOXX/TMBIOBATU HaZ@HHS NOCAYr iHWKUM aboHeHTaM;
6.2.8. HamaBaTh, y TOMY 4MC/i MMCbMOBO, Ha 3anuT [poBaliaepa iHhOpPMaLil WOAO KiHLUEBOro obnadHaHHs, sike
BUKOPUCTOBYETLCS 151 OTPUMaHHS TeNeKOMYyHiKaLiiHWUX Nocnyr;
6.2.9. He nepeLLKoaKaTU BMKOHAHHIO MpoBaiaepoM pobiT, MOB'S3aHMX 3 OOCTEXEHHSIM KiHLEBOrO 06/afHaHHS, LWo
NpoBOAATLCS AN1S NEPEBIPKM AKOCTI HaJaHHSA NOCNYr 3a 3asBKO0 AGOHEHTa;
6.2.10. He BTpy4aTuCb y poboTy TENEKOMYHiKaLiHOI Mepexi;
6.2.11. caMOCTiliHO CTeXUTK 3a cTaHoOM cBoro OP, He aonyckaTtu Bia'eMHoro 6anaHcy OP;
6.2.12. 3a6e3ne4nTn perynsipHuin (He MeHLLIe 0AHOrO pasy Ha CiM KaneHaapHUX AHIB) nepernaa iHdopmadii Ha OdiliiHoMy
canTi MpoBaliaepa 3 METOK BYACHOrO OTpUMaHHS iHdopMallii, iky Hagae Mposariaep ans A6oHeHTa. ABOHEHT NPUIMMAE Ha
cebe BCIO BiZNOBIAA/IbHICTb 33 HACTIAKM HECBOEYACHOMO O3HANOMIIEHHS i3 Byab-sIKUMK MOBiAOMIIEHHsIMU [NpoBaiaepa Ha
CaiTi NpoBaliaepa, Ha cTopiHui OcobucToro kabiHeTy ABOHEHTa;
6.2.13. BMKOHYBaTH iHLLI 060B'A3KN BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

7. UIHN (TAPU®WN) HA TEJIEKOMYHIKALIWHI MOC/IYIU TA NMOPSAOK I YMOBU PO3PAXYHKIB
7.1. TenekoMyHikauiiiHi MOCNyrM HagalTbCs 3a MOMEPEAHBbOKD OMIaTol. ABOHEHT A/ OTPUMaHHS TMOCIYr Crjladvye
MpoBanaepy:
7.1.1. aBaHCOBWIA NNATX, LLO BK/OYAE OM/IaTy BapTOCTi 06paHOro TapucHOro niaHy Ta 3aMOB/IEHUX A0AATKOBUX MOCHYT
3a HACTYMHWI NMOBHUIA PO3PaxyHKOBUI NepIioz;
7.1.2. BCi 0iHOpa30Bi NiaTexi, KL Taki HeObXiAHi Ans akTMBaLii 3aMOBNIEHMX NOCNYT Ta TapUMdHKX NAaHiB, (B TOMY Ymnchi
O[HOPA30BMiA MOYATKOBMIM MMaThk Ta nniaTexi, MoB'A3aHi i3 MOBHWMM MoOralleHHsIM 3aboproBaHOCTI 3a nonepeaHi
pO3paxyHKOBI nepioan).
7.2. Cn1CaHHS rpOLWOBKX KOLITIB 3@ TENIEKOMYHiKaLiMHi nocnyry 3a [JoroBopoM 3fiMCHIOTbCS MpoBaiaepoM nepLuoro
yncna KOXHOMO KaneHaapHoro Micsus BianosiaHO A0 Tapudis MNpoBaiaepa WASXOM CMMCaHHSA rPoLIoBMX KowTiB 3 OP
A6oHeHTa y po3Mipi, BU3HaveHoMmy n.7.1. [Jorosopy.
7.3. Onnat 3a umM [JoroBopoM ABGOHEHT 3AIMCHIOE LMSAXOM NMepepaxyBaHHAM IPOLIOBMX KOLUTIB Ha MOTOYHMIA paxyHOK
MpoBaiigepa B HauiOHanbHi BantoTi YkpaiHW. Y nnaThkHOMy AOPYYeHHi Ha onnaTy paxyHKy AGOHEHT 3060B'si3aHwii
BKasaTh cBiii JloriH abo UID. [laTolo onnaTM BBaXA€ETbCA [aTa 3apaxyBaHHS KOLWTIB Ha PO3paxyHKOBWM paxyHOK
MpoBaiiaepa, SKLWO cnocoboM onnaTh He nepeadadveHo iHue.
7.4. 3apaxyBaHHsa KowTiB Ha OP ABGOHEHTa 3AiMICHIOETBCS MPOTArOM HACTYMHOrO pobovoro AHS, LIO HAcTaE 3a AHEM
3apaxyBaHHs KOLUTIB Ha po3paxyHKOBUI paxyHok lMpoBaiiaepa.
7.5. ABOHEHT 3AiiiCHIOE onaTh MOC/Yr Y BiadineHHsX 6aHKiB, Yepe3 NnaTikHi IHTEPHET-CUCTEMM Ta iHLWIMMM BKa3aHUMKU
MpoBaiiaepoM crnocobamu.
7.6. MNpunuHeHHs HagaHHsA nocnyr Ta/abo posipeaHHs Jorosopy He 3BinbHsE ABOHEHTa BiA MoralleHHs 3aboproBaHoOCTi
nepen MpoBanaepom.
7.7. ABOHeHT BiAMoBIAa€E 3a NPaBWIIbHICTb | CBOEYACHICTb 3pO6IEHMX HAM MnaTexis.



7.8. ABOHEHT Ma€ MpaBO OAWMH pa3 BMPOAOBX OAHOMO PO3PaxyHKOBOro nepiody 3MiHWUTK CBili TapudHMiA nnaH. 3MiHa
TapudHOro nnaHy 3a4iNCHIOETLCA Ha NiACTaBi MMCbMOBOT 3asBM ABOHEHTA, HaZlaHoI MNpoBaiaepy He MeHLUe Hix 3a 3 (Tpu)
poboui AHIi 4O MOYaTKy HOBOrO PO3paxyHKOBOro Mepiody Ta 3anpoBafXyeTbCsl 3 1-ro0 ymcna HOBOrO pO3paxyHKOBOMO
nepioay.
7.9. MpoBaiiaep caMoCTiiHO BCTAHOBIIOE Tapudu Ta BU3HAYaE npaBuna Tapudikalii. Tapudu, BcTaHoBneHi MpoBaiaepom,
BK/1HOYAOTb BCi NOAATKM Ta 360pu, BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHu.
7.10. Y Bunaaky npunuHeHHs aii loroBopy B pasi 3anulieHHst Ha OP ABOHEHTa HEBUKOPUCTaHUX KOWTiB MpoBanaep Ha
niacTaBi MMCbMOBOT 3asBM ABOHEHTa BUMMIaYye MOMy 3aMMLLOK KOLWTiB npoTsaroM 20 (ABaausT!) pobounx AHIB 3 MOMEHTY
OTPUMaHHS 3asiBu.
8. BIANOBIAAJIbHICTb CTOPIH. OBMEXEHHSA BIAMNOBIAAJIbHOCTI

BignoBiganeHricTe lpoBargepa
8.1. 3a HEBMKOHaHHS abo HeHaneXHe BMKOHaHHS CBOiX 3060B's3aHb 3a [loroBopoMm lpoBairiaep Hece BiANOBiAANbHICTb,
nepeabaveHy UYMHHMM 3aKOHOAABCTBOM YKpaiHM i, 30KpeMa, 3akoHOM YkpaiHu «[po TenekoMyHikauii», «MpaBunamu
HaZlaHHS! Ta OTPUMaHHS TENEKOMYHIKaLIMHUX nocnyr», 3aTBepaxeHnmu MoctaHoBoto KM Ykpainu Big 11.04.2012poky N2
295.
8.2. 3 ypaxyBaHHSIM iHLWKMX MonoxeHb [oroBopy, MpoBaiaep BIiANOBIAAE 3a HanexHe HafdaHHa [ocnyr Ao Touku
[eMapkaLii (ToYku po3MexxyBaHHS BianoBiganbHOCTi MpoBaiaepa Ta ABOHeHTa).
8.3. MpoBaiiaep He Hece BiAMOBiAaNbHOCTI:
8.3.1. 3a npsiMi abo HenpsimMi 36UTKKM, NoHeceHi AGOHEHTOM B pe3ynbTaTi OTPMMaHHS HUM ocnyr abo HEMOXIMBOCTI iX
OTPUMaHHS;
8.3.2. 3a akicTb Mocnyr npu nolkoakeHHsx KiHueBoro obnagHaHHs Ta/abo 3'eaHyBanbHUX NiHii ABOHEHTa, Npu 3605X
MporpaMHoOro 3abesneyeHHs Ta 0bnaaHaHHs, Wo He HanexuTb MNpoBariaepy, a TakoX Y pasi BUKPaAEHHS Ui NOLIKOAKEHHS
3MI0BMUCHMKaMM NIHIMHUX Ta CTaHUiMHMX Cnopya, WO BWKOPUCTOBYIOTbCS [lpoBaiaepoM Anst HagaHHs [ocnyr 3a
[loroBopom;
8.3.3. 3a sKicTb nocnyrn (4epe3 0cobnmBOCTI PO3MOBCIOMAXKEHHS PafiOXBWMb) Y BUMAAKaAX 3HAXOMXKEHHS KiHLEBOro
obnagHaHHs AboHeHTa nobnu3y npupoaHux Ta/abo wTyyHmx (Y T.4. MPOMUCIIOBUX) [XKEPEN eneKkTpoMarHiTHUX
BUMPOMIiHIOBaHb, aKTMBHWX pajio3aBaf, nobiM3y MacMBHWX MeTaneBMX KOHCTPYKLIM Ta 3ani306eTOHHMX crnopya,
HECNPUSTINBMX METEOPOOriYHMX Ta/abo TonorpadiyHmMX yMOB, a TakoX BHACNIAOK HECNPaBHOCTI KiHLEBOro 06naaHaHHs
AGOHeHTa.
8.3.4. 3a yHKLUIOHYBaHHS Ta AOCTYMHICTb OKPEMMX CErMeHTIB Mepexi IHTepHeT lpoBaliaep He rapaHTyeE MOXUBICTb
iHcbopMaLiMHoro o6bMiHy 3 TMMKM By3namMu abo cepBepaMu, WO TMMYacoBO, abo MOCTIMHO HEAOCTYMHi yepes Mepexy
IHTepHeT;
8.3.5. 3a BiACyTHICTb 061iKky nnaTtexxy AboHeHTa Ha Moro OcoboBOMyY paxyHKY Yy BUMNaAKy HEHAAXOMKEHHS AaHOr0O NAaTexy
Ha MOTOYHWUIA paxyHok NpoBaliaepa;
8.3.6. 3a 3abe3neueHHs 6e3nekn KiHLeBoro obnagHaHHsa Ta nporpaMmHoro 3abesneyeHHss AGOHEHTa, WO BUKOPUCTOBYETLCS
HWUM ans oTpuMaHHs Mocnyr;
8.3.7. 3a HeHagaHHs1, abo HeHanexHe HagaHHs Mocnyr 3a YMOBW HacTaHHs Byab-SKUX 06CTaBWH, SKi BUHUKIIM HE 3 BUHK
MpoBaiaepa;
8.3.8. 3a 3MmicT iHdopMaLlii, o nepeaaeTbCst MOro TeNeKoMyHiKaUiMHUMK Mepexamu;
8.3.9. 3a AOCTOBIpHICTb BiAOMOCTEN, L0 HAAATLCS AGOHEHTOM.
8.4. Tpadik BBaXXaETbCA NPUNHATIM, abo BiaNpaBNeHNM, SIKLLO 1Moro 3adikcoBaHO MepexeBnM 0bnaaHaHHsaM MNpoBaiaepa.
MpoBaiaep He Hece BiAMNOBiAaNbHOCTI 32 HEAOCTaBKY YacTUHM 3adikcoBaHoro Tpadiky Ao ABoHeHTa, abo Moro agpecarta,
AKIWIO He#oCTaBka OBYMOBMeHA He3anexHuMu Big [poBaigepa NpuUYMHAMKM, 30KPEMA HeAOCTaTHbOK MPOMYCKHO
CMPOMOXKHICTIO aapecaTa, abo TpaH3auTHoro [MpoBaiaepa, dinbTpauieto Tpadiky 3 60ky A6OHeHTa, aapecaTa, abo
TpaH3uTHOro MNpoBaliaepa, Yv NOMUIKaMm, 3pobreHMU ABOHEHTOM.
8.5. BiacyTHicTb y MNpoBaitaepa TEXHIYHOI MOXMBOCTI ANS HagaHHsa Mocnyr AGOHEHTY He € MiACTaBol Ans MOAaHHS
Ab6oHeHTOM lMpoBanaepy 6yab-sKuUX NPETEH3Il Ta NO30BIB.
BignosigasbHicTe A6OHEeHTaA:
8.6. 3a HEBMKOHaHHS, abo HeHaneXHe BMKOHAHHS CBOIX 3000B'a3aHb 3a [JoroBopoM AGOHEHT HEece BiAmnoBiAasnbHICTb,
nepeabayveHy YMHHMM 3aKOHOAABCTBOM YKpaiHM i, 30KpeMa, 3akoHOM YkpaiHu «[po TenekomyHikauii», «[lpaBunamu
HaAaHHS Ta OTPUMaHHSI TeNeKOMYyHiKaLiiHUX Mocnyr>», 3aTBepapkeHuMn MoctaHoBoo KM Ykpainm Bia 11.04.2012poky N
295.
8.7. 3a uac, npotsarom sikoro locnyrm He HagaBanucs 3 BMHM A6oHeHTa, LllomicsauHi nnaTtexi 3a Taki [Mocnyrw,
HapaxOoBYHOTbCS Ta CTAryOThCs MpoBaiaepoM 3 AGOHEHTa B MOBHOMY PO3Mipi.
8.8. ABOHEHT npuiiMae Ha cebe BCHO BifNOBIAANbHICTb 3@ HACMIAKM HECBOEYACHOMO O3HANOMIIEHHS 3i 3MiHAMM MOIOXXEHb
uboro [loroBopy Ta yMoB TapudHUX NiaHiB.

9. PO3rnaa 3BEPHEHb ABOHEHTIB TA NMOPAAOK BUPILLEHHA CYMNMEPEYOK
9.1. ABOHEHT Mae MpaBo nofaBaTv [lpoBaiaepy 3asiBW, CKaprv, MpeTeHsii (Aani - 3BepHEHHsI) 3 MWUTaHb HafaHHS i
OTPUMaHHS TENEKOMYHiKaUiiHUX MOCNyr. 3BEPHEHHS Mpea'siBNsioTbcss AGOHEHTOM B MUCbMOBOMY BUMMSAI i MiasiraloTb
peecTpalii y BcTaHoBIeHOMY [poBaiaepoM nopsiaky.
9.3. TMoBigoMneHHsi, abo AOKYMeHT, siki nepepatoTbcs MpoBaizepy, BCTyMalTb B CUY NMWe Micns iX OTpUMaHHs
MpoBaiiaepoMm.
9.4. Po3rnsa 3BepHEHb 3AiICHIOETLCS Y BCTAHOBIEHWUI 3aKOHOABCTBOM CTPOK.
9.5. MNpwu BigxnneHHi 3BepHeHHS MOBHICTIO abo YacTKoBO, ab0 HEOTPMMaHHI BiANOBIAI Y BCTAHOBNEHI ANS PO3r/isiAy CTPOKM,
AGOHEHT Mae NpaBo Mpea'siBUTY NO30B 40 CYAY.
9.6. Bci cynepeyku, siKi BAHUKaIOTb NMpU BUKOHaHHS [JoroBopy, BUPILWYOTLCS LWISXOM NEPEroBopiB.
9.7. CnipHi NUTaHHA, BUPILLEHHS AKX HEMOX/TMBO AOCAMTY LLUISIXOM NEPEroBopiB, NianaranTb po3rnsay B CyAi, BianoBigHO
[0 YMHHOIO 3aKOHOAABCTBa YKpaiHu.
9.8. Y Bunagkax, He nepeabaveHnx orosopom, CTOPOHM KEPYIOTbCS YMHHWUM 3aKOHOAABCTBOM YKpaiHu.



10. NOPAAAOK NMPUNMWUHEHHSA AII JOrOBOPY
10.1. [dorosip Moxe 6yTn posipaHo 6yab-sikoto 3i CTOpiH B OAHOCTOPOHHLOMY MOPSAKY Y Bunagkax, nepeadadeHmx
yMOBaMu Lporo [lorosopy Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.
10.2. B 0AHOCTOPOHHBOMY MopaaKy [orosip Moxe 6yTu posipBaHuii 3 iHiLiaTMBM ABOHEHTa Yy 6y[b-KOMY 3 HACTYMHUX
BUNAAKIB:
10.2.1. npu He3rogi 3 6yab-aKkMMK 3MiHaMK o ymoB [oroBopy, 3MiH Tapudis, abo npusHayeHHSIM HOBUX NNIATEXIB B
[IOMOBHEHHSI [0 BXe iCHYOUMX, abOHEHT MOBMHEH MPUMUHUTM OTPUMaHHSI TENEKOMYHIKaLiMHUX MOoCayr, MMCbMOBO
nosiaoMmBLIM Npo Le lMNpoBaiaepa. AKWOo ABOHEHT MO 3aKiHYEHHIO 7 (CEMWN)-AEHHOMO TEPMIHY 3 MOMEHTY OMPUMOAHEHHS
Ha OdiuitHoMy caiiTi MpoBailaepa NPOAOBXKYE KOPUCTYBATUCh TENEKOMYyHiKauiliHuMK nocnyramu, MpoBaiaep Brpasi
BBaXaTW, WO ABOHEHT 3rofeH i3 BHECEHWMM 3MiHaMM Ta [AOMOBHEHHSIMU. MpoBaiaep i AGOHEHT BM3HAKOTb LOPUANYHY
UYMHHICTb 3a3Ha4YeHOro y LibOMY MyHKTi Cnocoby BONEBUSIBEHHSI.
10.2.2. y BMnaaKy BiACyTHOCTI NOTpebu y noaanbLIoMy KOpUCTyBaHHi Mocnyramu MpoBaiiaepa 3a YMOBM, WO KOWTK Ha
0Ocob0BOMY paxyHKy ABOHeHTa BifCyTHI. MNpo posipBaHHs [loroBopy AGOHEHT MOBUHEH NOBiAOMUTY [MpoBaiiaepa NMCbLMOBO.
Y nMcbMoOBOMY NOBiAOMEHHI AGOHEHT MOXe BKa3aTu 6a)kaHy AaTy po3ipBaHHs [lorosopy.
10.3. MpoBariaep Moxe NpuNUHUTK (po3ipBaTK) Aito [oroBopy, nonepeayslum npo Le AGOHeHTa LoHaMeHLe 3a 7 (CiM)
KaneHaapHWX AHIB 40 AaTy NPUNUHEHHS (po3ipBaHHS) JJoroBopy 6yab-skMM 3aco60M 3B'sI3KY.
10.4. Mpw posipBaHHi [JoroBopy MpoBaiaep Moxe 34iMCHATU AeEMOHTaX abOHEHTCHKOI MiHii.
10.4. BU3HaHHSA HefiiCHUMM AesikuX NosioxeHb [JoroBopy He TsrHe 3a Coboto BU3HAHHS HefilcHUM [oroBopy B LisioMy.

11. NEPCOHAJIbHI AAHI ABOHEHTA

11.1. ABOHeHT y 3B'A3KYy 3 YKIaAeHHAM Lboro [JoroBopy Hagae cBoto 3rogy [lpoBavigepy Ha 06pobky 6yab-sikux
NepcoHanbHUX AaHWX, sIKi CTanu BigoMumuy MNpoBaiaepy B pe3ynbTaTi HafaHHS TEeNeKOMYHiKaLiiHUX NOC/yr Ha yMoBax
uboro [lorosopy.
11.2. O6pobka BktoYaE, ane He 06MeXyYeTbCs, 36MpaHHsAM, peecTpaLli€to, HaKONMUYEeHHAM, 36epiraHHAM, aganTyBaHHSM,
3MiHOIO, MOHOBMEHHSIM, BUKOPUCTAHHAM | MOWMPEHHsAM (BKAKOYaluM nepeaady), 3HEOCOONEHHSIM, 3HULLEHHSM
NepcoHanbHUX AaHux, ki 06pobnaoTbes MNpoBanaepoM, byab-aKo 0coboto, NoB'a3aHoo 3 MNpoBaiaepoM BifHOCUHAMU
KOHTPOJII0, 3 METOO BeAiEHHSI 6a3n NepcoHanbHMX AaHMX ABOHEHTIB TeNlekoMyHiKaLiMHMX nocnyr (To6To 6a3u AaHMX BCiX
AGOHeHTIB, SKi MaloTb YKTaZEeHi 10roBopuy y NeBHUX abo BCix ocobax, NoB'sa3aHmx 3 OnepaTopoM BiIHOCMHAMM KOHTPOJIIO).
11.3. ABOHEHT MOro[KyeThbCA, WO lNpoBaiaep He MAE OTPUMYBATU >KOAHOI 10AaTKOBOI 3roan ABGOHeHTa Ans nepeaadi
nepcoHanbHUX AaHux ABoHeHTa Ao 6yab-sikoi 0cobu, NoB's3aHoi 3 MpoBaiaepoM BiAHOCMHAMM KOHTPOO abo y paMkax
[OrOBIPHUX BIAHOCWH MOB'A3aHWUX 3 Bpery/toBaHHSM 3ab6oproBaHoCTi.
11.4. ABOHeHT [la€ CBOO 3rofy Ta Hazae MpoBaliaepy NpaBo BUKOPUCTOBYBATM CBOI MEPCOHAsIbHI AaHi Ta NMOroAXyeTbCs 3
TUM, WO L0 iHOopMaLito Ta iHWY iHdopMauito, HeobxiaHy ans skicHoro o6cnyropyBaHHs AGoHeHTa, MoXe 6yTu nepefaHo
6e3 OKpeMoro NMCbMOBOrO MOBIAOMEHHS Npo daKT nepeaaui Mposalgepom TpeTiM ocobam ans:
- BepeHHst 06niky ABOHEHTIB, MOC/yr, A0AATKOBUX NOCAYr HaaaHnX AGOHEHTY, po3paxyHKiB 3 AGOHEHTOM;
- 3piliCHEHHs1 pO3CWMaHHS ABGOHEHTaM paxyHKiB (KBUTaHLi), MOBiAOMMeHb, SMS-MOBIAOMMEHb, AHKETHUX JIUCTIB,
Mporno3uLiii, peknaMHUX MaTepianis Big iMeHi MpoBaiaepa;
- TenedoHHOro onuTyBaHHS ABOHEHTIB 3 METOM 3'sCyBaHHS iXHbOI AYMKW LLOAO SIKOCTI HaflaHHS TEeNEeKOMYHiKaLiiHMX
nocnyr, AoaaTkoBux nocnyr Mpoeaiiaepa;
- MpoBeaeHHs aKLii, MapKETUHIOBMX AOCHIAXEHb;
- BeneHHs1 npeTeHsiliHo-N030BHOI po60TN 3 ABOHEHTaAMMU.
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