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DiznyHa ocoba-nignpuemeyp 3aropogHnk AHApI 3iHoBioBny (Hagasni - lpoBagep), akvii Oie Ha niacTasi

3anucy B EAMHOMY AepXXaBHOMY PEECTPI topuANYHNX 0cib Ta disnuHKx ocib-nignpuemuis N2 2 409 000 0000 002915 Big

20.12.2013p., BiaNOBIAHO A0 piweHHs HauioHanbHOI KOMICIT 3 NUTaHb peryntoBaHHs 3B'a3Ky Ykpaidu Big 13.05.2014 poky

N285 BHeceHui [0 PeecTpy onepaTopiB Ta NpoBavAepiB TENeKOMYyHikalii, Kepyruucb 3akoHOM YkpaiHu «[po

TeneKkoMyHikaLii», MNpaBnnamMmm HalaHHS Ta OTPUMaHHS TENEKOMYHIKaLiNHUX NOCNYr, 3aTBEPAXEHMX NOCTAHOBOW KabiHeTy

MiHicTpiB Ykpainn N2 295 Big 11.04.2012p., ctatramm 205, 633, 641, 642 LumeinbHoro kogekcy YkpaiHu, ny6nivHo

MPOMOHYE HEOOMEXEHOMY KOSy MOBHOMITHIX i3uyHux oci6 (Hagani - AGOHEHT) MOX/MBICTb OTPUMaHHS

TENeKOMYHiKaLiMHMX Nocnyr, Ans Yoro ny6nikye (po3millye) aaHui nybniyHunic gorosip (Hagani - [lorosip) Npo HacTynHe:
1. OCHOBHI NMOHATTA TA BUSHAYEHHSA

A60oHeHT - dizndHa 0coba, Lo yknana 3 MposaiiaepoM [orosip.

Ab6oHeHTHa nnara- ©GIKCOBaHUM  LLOMICAYHMIA nnaTik 3a [Mocnyrk, WO HagawTbca [poBaiiiepoM MpOTAroM

pO3paxyHKOBOrO Mepiofy He3aneXxHo Big akTy oTpuMaHHs Mocnyr.

Akxyenr - noBHa i 6e3ymMoBHa 3roga ABOHEHTa Ha yKnaaeHHst [IoroBopy Ha yMOBax, BU3HAUYeHUx nybniyHoto odhepToto.

basiaHc 0co60BOro paxyHky - pi3HULS MK ABOMA CyMaMu IpOLUOBMX KOLWTIB B MEBHUMA MOMEHT 4acy, B SKWM

BU3HaYa€eTbCcs banaHc 0co60BOro paxyHky. eplua cyMma CKafaeTbes 3 rPOLLIOBUX KOLUTIB, BHECEHMX Ha OCO60BUIA paxyHOK

[0 MOMEHTY 4acy, B SIKMI BU3Ha4yaeTbcs BanaHc 0cobOBOrO paxyHKy; iHWa CyMa - CKMNaAa€ETbCsl i3 MPOLIOBMX KOLUTIB,

cnmcanux 3 Ocob0BOro paxyHKy 0 MOMEHTY Yacy, B sIkMii BU3HAYa€ETbCst banaHc 0co60BOro paxyHKy.

BHeceHHs1 rpowoBux KoOWTIB Ha Ocob60Bui paxyHok (BHECeHHSsI rpowoBHX KOLWITIB)- onnata AGOHEHTOM

Mocnyr, Wo 3AIMCHIOETLCS LWSAXOM NepepaxyBaHHs MPOLOBMX KOLUTIB Ha MOTOYHWMIA paxyHoK MpoBaigepa 3 BKka3aHHSM

Jorina abo UID A6oHeHTa.

Horosip - ue nybniyHMin OOroBip NPO HaAaHHS TENeKOMYyHIKaUiHUX MOCIYr, SKMA YKNa#a€eTbCsl Mk ABOHEHTOM Ta

MpoBaiaepoM LWSXOM MpUIHATTS ABOHEHTOM nporno3uuii MpoBaliaepa yknactu [OroBip LUASXOM BWKOHAHHS Aii,

nepeabaveHnx ymosamm Liporo Jorosopy

3asBa npo npuegHaHHa 4o my6s1iYHoro JoroBopy - Ue JOKYMEHT, kM idnyHa ocoba (aboHeHT) niaTBepaXye dhakT

NPUIHATTS Ny6iYHOI MPOMOo3uLii NPo NPUEAHAHHS A0 JOoroBopy, 03HAMOMJIEHWI 3 AOTO 3MICTOM Ta MOrOAXKYETLCS 3 Oro

ymMoBaMu (Hagani - 3asiBa nNpo NpueaHaHHs Ao Jorosopy).

IHTepHer - BcecBiTHS iHdOpMaUiiHa cucTema 3arasbHOro AOCTyry, sika JIOrYHO 3B'A3aHa rNo6anbHUM afpecHUM

NpoCTOpoM Ta 6a3yeTbcs Ha IHTEpHET-NPOTOKOI, BU3HAYEHOMY MiDKHAapPOAHUMM CTaHAAPTaMM.

KinyeBe obs1agHaHHS - 06nafiHaHHs, Npu3HadyeHe Ans 3'€4HaHHS 3 MYHKTOM 3aKiHYEHHsI TeNneKoMyHiKaLiliHoOi Mepexi 3

METOI 3abe3neyeHHs JOCTyny A0 TeNeKOMYHiKaliMHux nocnyr (KoMn'toTep, MOAEM TOLO), i3 BOYJOBAaHUM MEpEeXeBUM

iHTepdelicom Ethernet.

JloriH - andasiTHO-UMbPOBUI HAbip CUMBOSIIB, LLO iAEHTUdIKYE KOPUCTYBaYa KOMM'IOTEPHOI Mepexi i pa3oM i3 naponem

BUKOPUCTOBYETLCS OMEPaALIiIiHOIO CUCTEMOIO [l HAAaHHS MOMY [103BOJy Ha 3'€4HaHHS 3 KOMM'IOTEPHOID CMCTEMOIO Ta

BM3HAYeHH$ 110ro npaB AOCTYMNYy A0 PecypciB Mepexi. JIoriH Ma€ 6yTu YHIKabHUM B MeXax [1aHOi CUCTEMMU.

Micye HagaHHs MOC/TYT - KOHKPETHO BU3HaYeHa AGOHEHTOM aZipeca, 3a SIKOH0 BiH 6aXkae OTPUMYBaTH TeNEKOMYHiKaLiMHi

nocnyru.

MepesxeBmii iaeHTHgikaTop - iHavBioyanbHUI Habip umdp Ta/abo cMBONiB, NPUCBOEHMIA KiHLEBOMY 0651afHaHHIO B

TenekoMyHikaLiliHiin Mepexi/IHTepHeTi.

Ocobosuii paxyHok (OP)- dopma 06niky iHAMBIAyanbHUX ANs KOXHOro AGOHEHTa BiAOMOCTENM, WO Binobpaxae

HaAXOMKEHHS rpoLwOoBMX KOWTIB ABOHEHTa i CNCaHHA UMX KOWTiB Ha onnaty MNocnyr 3a umMm [Jorosopom.

Migksrouyerrs (BIAK/IFIOYEHHS]) KiHYeBoro obsiagHaHHs - 3'€fHaHHs (Big'edHaHHs) KiHUeBOro obnagHaHHs, abo

aboHeHTCbkoro BBoAy A0 (Bif) TeNekoMyHiKaLinHoi Mepexi.

IMnanoBi pob6ory - NNaHoBi NPodiNakTUYHI (pernameHTHi) poboTh, BUKOHAHHS SKMX MOXeE MPU3BECTM A0 TMMYacOBOro

NIaHOBOIO MPU3ynNUHEHHs HagaHHs lNMocnyr Ta/abo noripweHHs aKkocTi Mocnyr Ha Yac npoeeaeHHs MNnaHoBux pobiT.

Mocnyra - TenekoMyHikaliiHa nocnyra 3 AOCTyny A0 Mepexi IHTepHeT, ska HadaeTbcs poBaiaepoM AGOHEHTaM y

BiANOBIAHOCTI A0 YMOB Aitounx TapudHMX nnaxis.

TlMpunmHeHHs HagaHHs MOC/AYr - NPUNUHEHHS HafaHHS! TENEKOMYHIKaLIMHWUX MOCYT TMMYacoBO, A0 YCYHEHHS MPUYMH,

WO Mpu3Benn A0 uboro, abo y 3B'A3Ky 3 BiAK/IOYEHHSAM KiHLEBOro obnafgHaHHs, B TOMY YMC/i Yy pasi HEBUKOHAHHS

ABOHEHTOM CBOiX 3060B's13aHb 3a [JoroBOPOM.

lMpoBarigep (npoBasigep Tes1IeKOMYHIiKaLi#) - Cy6'eKT rocrofaptoBaHHs, KM Ma€ NPaBO Ha 3A4iNCHEHHS AisNbHOCTI Y

chepi TenekoMyHikaLin.

TTyHKT 3aKiHYEHHS Te/IeKOMYHIKaLiiHOI Mepexi - MicLie CTUKY (3'€aHaHHS) TeNeKOMyHiKaLiiHOi Mepexi Ta KiHLEBOro

obnagHaHHs.

PazoBuii ni1arixc - bikcoBaHUM pa3oBuMin NnaTix 3a AkTusauio Mocnyr/MoBTopHy AkTuBaLito Mocnyr.

Po3paxyrkoBuii nepiog - nepion HagaHHs Mocnyr, WO AOPIBHIOE OAHOMY KafeHAapHOMY MICSILItO, Ha MoYaTKy SIKOro

3AiMCHIOETbC  CnMcaHHst rpowoBMx KowTiB 3 OcoboBOro paxyHky AGOHEHTa B po3Mipi BCiXx ABGOHEHTHUX mnaT,

nepenbaveHnx obpaHnm(n) ABOHEHTOM 3a BCi 3aMOBJIEHi Ta akTUBOBaHI Mocnyry, Wo MatoTb HaZaBaTWCh NPOTSArOM Takoro

KaneHaapHoro Micsus. Po3paxyHkoBui nepioa nodnHaeTbes 3 00:00:00 roamMH NepLIOro AHS KaneHAapHoro Micsus Ta

TpuBae A0 23:59:59 oCTaHHBbOro AHS LbOro KaseHAapHOro Micsus.



Cavitr lpoBasigepa (Canr)- caut T[lpoBaiigepa B Mepexi IHTEpHET, WO pO3MIlleHUA 3a aapecolo:
http://radionetwork.com.ua
CnncaHHs rpoLloBmx kowTiB 3 OcoboBoro paxyHky (CnvcaHHs rpoLIOBKX KOLUTIB) - CriMcaHHsA [poBaiaepoM 3 nnaTexis
ABOHEHTa, 3apaxoBaHUX Ha 1Moro OcoboBUIA paxyHOK, MPOLLIOBUX KOLUTIB B AKOCTi onnaTtv 3a Mocnyru.
Tapughm - [OKYMEHT, y IKOMY HaBOAWUTLCS NEPEsTiK TENEKOMYHIKaLUiHMX MOCyr, WO HaZaloTbes [poBaiaepoM, ix onuc i
BAPTICTb, @ TaKOX NOPSAOK iX 3aMOB/IEHHS, HAZlaHHS, OTPUMaHHS i Tapudikauii.
Tapngprnii nnan (fMaxer)- CyKyrnHICTb TEXHIYHMX | BapTiCHWX NapaMeTpiB, B3aEMOMOB'AI3aHMX MK co6oto, SKi
BM3Ha4vatoTb 06csr i BapTicTb HaaaHOi AGOHEHTY OCHOBHOI TENEKOMYHIKaLiNHOI nocyru.
TesnekoMyHiKayiiiHa Mepexa - KOMMNEKC TeXHIYHMX 3acobiB TeNEeKOMYHIKalii Ta crnopya, NPU3HAYeHuXx Aans
MapLpyTU3aLii, koMyTaujii, nepeaaBaHHs Ta/abo NpuiMMaHHs CUrHaniB, 3HakKiB, NMCbMOBOMO TEKCTY, 306pakeHb Ta 3BYKIB,
a60 nosigoMeHb 6yab-SIKOro poay no paio-, NPOBIAHMX, ONTUYHMX YN IHLUMX eNEKTPOMarHiTHUX CUCTeMax MiX KiHLEBUM
obnaaHaHHAM.
TenexomyHikayivina nocayra(nociyra) - NpoaykT AiNbHOCTI onepatopa Ta/abo npoBanaepa TenekoMyHiKallil,
CNpsSIMOBaHMIA Ha 3a0BOJIEHHS! MOTPE6 crnoXumBadiB y cdepi TenekoMyHikauin.
Toyka gemapkauyii - TouKa po3MexyBaHHS BianoBiganbHocTi MNpoBaiaepa i AboHeHTa Npv HadaHHi Mocnyr.
2. NPEAMET 4OroBOPY
2.1. MNpoBaiaep Hapae AGOHEHTY TeNeKOMYHIKaLiMHI NOCIyrM 3a YMOB TEXHIYHOI MOXIMBOCTI y poBaigepa HadaHHS
Takmx nocnyr, a AboHeHT 3060B'A3yETbCA CBOEYACHO iX OrnsavyBaTh BiAMOBIAHO A0 YMOB [JOroBopy Ta BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHu.
2.2. TenekoMyHiKaLiiHi Nocnyr1 NoAinsATbCA Ha OCHOBHI Ta A0AATKOBI.
2.3. OCHOBHMMM TeNEKOMYHIKaLiMHUMK MOCyraMu €:
2.3.1. nocnyrn goctyny Ao mMepexi IHTepHeT.
2.4. lonaTKkoBMMK TENEKOMYHIKaLiMHUMK NOCYraMu €:
2.4.1. iHwWi nocnyru, Wo MoXe HagasaTtu MpoBanaep B Mexax [orosopy.
2.5. Mapametpwm Mocnyr, wo HagatoTbcs AGOHeHTaM, BM3HAYEHi yMOBaMM BiaNoBiAHMX TapudHMX nnaHis.
3. 3ATAJ1bHI NMOJIOXKEHHA
3.1. Uen Horosip po3pobneHnii y BiAnoBiAHOCTI A0 YMHHOrO 3aKOHOAABCTBa YKpaiHW, 30KpeMa 3akoHy YkpaiHun «[po
TenekoMyHikadii», MpaBu HagaHHS Ta OTPUMAHHS TENEKOMYHIKALIMHUX MOCyr, 3aTBEPAXKEHMX MOCTaHOBO KabiHeTy
MinicTpiB Ykpainu Big 11.04.2012 N2 295, LinsinbHoro koaekcy Ykpainu, 3akoHy YkpaiHu «[1po 3aXucT npas CroXusadis»,
Ta iHWMX HOPMaTUBHO-MPaBOBUX aKTIB i HOPMATUBHUX AOKYMEHTIB Yy cdhepi TenekoMyHikaLin YkpaiHu.
3.2. Bci ymMoBM foroBopy, BUKNaAeHi B LboMy [My6siuHOMY A0roBOpi, € 060B'sA3KoBUMK Ans ABoHeHTa Ta [poBaiaepa.
Mepen noYaTKoM OTPUMAHHS TENEKOMYHIKaLiHMX MNOCTYT KOXHMI ABOHEHT 3060B'93aHMI 03HANOMUTUCH 3 YMOBaMM LIbOrO
[oroBopy. kw0 ABOHEHT He 3rofHuiM 3 yMoBaMu [1OroBopy, BiH He BMpaBi KOPUCTYBATUCb MOCyraMu. ABOHEHT, SIKUI
nignvcas 3asBy Npo npueaHaHHs ao dorosopy (JoaaTok 1 ao [oroBopy), BBaXAETbCS O3HAWOMIIEHWMM Ta TakWM, LUO
NMOroXYETLCA 3 yCiMa ymoBamu [loroeopy.
3.3. [loroBip BBa)KAETbCA MOrOMKEHUM Ta YKNAAEHUM ABGOHEHTOM LUJIAXOM BUMHEHHS AGOHEHTOM fiiA, IO cBiAYaTh Mpo
3rogy AoTpuMyBaTucs yMoB [loroBopy, 6e3 nignncaHHs nmucbMoBOro npuMipHuka CtopoHamu. [ismMuy, WO cBigyaTb Mpo
3rogy AOTpUMyBaTUCsS yMOB [loroBopy Ta 3rody OTpuMyBaTu [locnyrM Ha BCTaHoBeHMX [poBanaepoM yMoBax, €
niaTBepAXXeHHS Takoi 3roan AboHeHToM B Ocobuctomy kabiHeTi, Ta/abo onnata AGOHeHTOM 3amoBrieHux Mocnyr.
3.4. Yknapatoun [oroBip, AGOHEHT aBTOMATMYHO MOTOMKYETLCS 3 MOBHWUM Ta OE3YMOBHUM MPUAHATTAM ABGOHEHTOM
nonoxeHb [orosopy, TapudHUx nNnaHiB Ta BCiX A0AATKIB, LIO € HEBIA'EMHOK CKTal0BOK YacTMHOW [JoroBopy.
3.5. YmoBu [loroBopy Bu3HaudaloTbcs lNpoBaiaepoM CaMOCTIMHO Yy BiAMOBIAHOCTI Ta Ha BMKOHAHHA BUMOP UWMHHOMO
3aKOHOAABCTBA YKpaiHW. YMoBM [JloroBopy MoXyTb 6yTu 3MiHeHi MpoBaiiaepoM 3 060B'3K0BUM MOBIZOMIEHHSIM MPO Le
ABoHeHTIB Ha CanTi NpoBaiaepa. Y pasi He3roau ABOHEHTA 3i 3MiHaMu, BHECEHUMM 0 [JoroBopy, Takuii ABOHEHT Mae
npaBo po3ipeaTu [1oroBip 3rigHO 3 NopsiAkoM, BuknageHuM y n.10.2 uboro [orosopy, Npotsarom 7 (CeMu) KaneHaapHux
[Hi 3 1HS1, KONW BiH Ai3HABCS YW Mir Ai3HaTMCS Npo BHeceHi Ao [JoroBopy 3MiHW. He posipBaHHs A6oHeHTOM [loroBopy y
BKa3aHWii CTPOK Ta MPOAOBXEHHSI KOPUCTYBaHHS Mocnyramu CBigYMTb Npo 3rogy AGOHEHTa 3 BHECEHMMW 3MiHaMW [0
[orosopy.
3.6. Mpu BHECEHHI 3MiH A0 Lboro [loroBopy, MNpoBaiaep po3Milllye NoBiAOMAEHHS NPO Taki 3MiHM Ha CalTi MpoBaiaepa
HE MeHLUe HiX 3a 7 (CiM) KaneHAapHUX AHIB A0 BCTYMy 3MiH B CUJTY, OKPIM BUMAAKIB, ANns kX [JoroBOPOM BCTaHOB/IEHUN
iHLWKI CTPOK Ta/abo NOPsAOK MOBIAOMIIEHHS MPO BHECEHHS 3MiH, @ TaKOX BUMaAKiB, y sikux MpoBangep He 3060B's3aHMI
noBiaoMnaTM ABOHEHTa NPO BHECEHHS 3MiH. Mpu LpoMy MMpoBaiaep rapaHTye Ta NiATBEPAXKYE, 1O po3MilleHa Ha CanTi
MpoBaiaepa NOTOYHa peaaKLis TEKCTY Liboro [JoroBopy € AilcHOLO.
3.7. Y pasi, SKWO YMHHMM 3aKOHOAABCTBOM YKpaiHW BCTAHOBMIEHO HOPMM, SKi CynepeyaTb yMoBaM Lboro [1orosopy,
nepesary rnpy 3aCToCyBaHHi MaTUMyTb BiANOBIAHI NOMIOXEHHS Y/ HOPMWU YMHHOIO 3aKOHOAABCTBA YKPaiHu.
3.8. O60B'A3KOBOI0 YMOBOI HagaHHs ABOHEHTY lMocnyr € HasiBHICTb Yy MNpoBaiaepa TEXHIYHOI MOXXIMBOCTI AN HaAaHHS
A6oHeHTYy 3amoBneHunx Mocnyr.
4. OPFAHI3ALIAHI TA TEXHIMHI YMOBU HAJAHHSI TA OTPMMAHHS TEJIEKOMYHIKALIWHUX MNOCNYT
4.1. YMoB#M HafaHHS Te/IeKOMYHIKaLiHHNX MoC/yr:
4.1.1. HasiBHICTb Yy MpoBaiaepa TEXHIYHOT MOXIMBOCTI A1 HaAaHHS AGOHEHTY 3aMOBJIEHOT TeNEKOMYHiKaLiiHOI nocyru.
Mig TEXHIYHO MOX/IMBICTIO PO3YMIETLCS 3HAXOMKEHHS AGOHEHTa B 30Hi Aii MOCNYrM i BUKOPUCTAHHS ANs AOCTyny A0
MOCNYrv HaNalTOBAHOMO YCTAaTKyBaHHS AGOHEHTA 11 MPOrpaMHOro 3abesneYeHHs;
4.1.2. onnaTta 3aMoBJieHOi ABOHEHTOM TeNeKOMYHiKaUiHOI MOCyy.
4.1.3. peecTpauis AGoHeHTa B Mepexi i3 BUKOPUCTaHHSIM igeHTudiKaTopiB.
4.1.4. nignucaHHa ABOHeHTOM 3asiBM MNpPO NPUEAHAHHS 4O AaHoro [JoroBopy i3 3a3HaYeHHsIM 3aMOBJIEHOMO BUAY
TENEKOMYHiKaLiMHOT nocnyru.
4.2. MNpoeaigep BiakprBae AGOHeHTY nepcoHanbHuii OcoboBumin paxyHok (OP), HoMep Skoro yHikanbHui. Ha OP AGoHeHTa
BPAxXOBYOTbCSl 06CAr HaaHux MpoBaiiaepoM TenekoMyHikaliMHUX NOCayr, a TakoX BCi nnaTtexi AboHeHTa. OcoboBui



PaxyHOK € EAMHUM [XepernioM iHchopMaLlii Npo 06'€M CNOXUTUX Ta onniaveHnx ABOHEHTOM TeNEeKOMYHIKaLMHUX nocnyr nia
Yyac Tapudikauii i BUpiLLEHHI CMipHMX NUTaHb.
4.3. MMpoBaiiaep Ma€ NpaBO MPUMUHUTM [0CTyn AGOHEHTa A0 TeNeKOMyHiKauiMHux nocnyr 6e3 nonepeaHboro
nonepemkeHHsa npv Bia'eMHoMy 6anaHci OcoboBoro paxyHka AGOHeHTa.
4.4. Mpuv NpunuHeHHi MpoBaiaepoM HaflaHHS TeEKOMYHIKaLiMHUX MOCNyr, Y BUNaaky, nepeabayeHomy n.4.3. [JoroBopy
ABOHEHT He 3BifIbHAETLCA Bif ONIaTV TEIEKOMYHIKaLiMHUX NOCTYr B MOBHOMY 06Cs3i 3rigHO 3 06paHM TapuUdHUM NiaHoM
Ta/abo 3aMOBNEHVMMM AO0AATKOBMMM MOC/yraMu 3a MOBHMIN PO3PaxyHKOBUM Mepiod, B SKOMYy Biabynocs npunUHEHHs
HafaHHs TeneKoMyHiKauiiHMX nocnyr. Y BUNaaKky, SKkwo ABOHEHT He 3A4IMCHUTL HaNEeXHOro NMOMOBHEHHS BMPOAOBX ABOX
po3paxyHKoBUX nepiodis lNpoBaiigep BBaxkaTuMe [oroBip po3ipBaHUMM B OAHOCTOPOHHLOMY MOPSAKY 3a iHiliaTMBOMO
A6oHeHTa.
4.5. BigHOBNEHHS HaAaHHS MOCNYr y BUNaaKax, 3a3HaueHux y N.7.6, 34iIMCHIOETLCS NPOTArOM 2-X pobounx AHIB 3 MOMEHTY
HaneXxHoro nonoBHeHHss OP AboHeHTa 3riaHo 3 BMMoramu n.7.1. [lorosopy.
4.6. MpoBaigep Ma€ MpaBO MPUMUHWUTKA AOCTYyrn ABGOHEHTa [0 TENEKOMYHiKaliMHUX MOCAyr, CKOPOTUTU nepenik
TENEKOMYHIKaLiMHMX MOCNYr, a TakoX BiAKMOYMTU KiHLEBe obniafiHaHHA ABOHEHTa BiA TeneKkoMyHikauilMHoi Mepexi, y
BMMNaAKy sKwo AB6oHeHT 6esnocepeaHbo 6paB y4yacTb, abo KiHUeBe 0bnaaHaHHS, MepexeBi ineHTudikatopn AboHeHTa
6Y110 BUKOPUCTAHO Y AisiX, siki MpoBaiiaep obrpyHTOBAHO BBAXXAE TakUMM, LLO MOPYLLYIOTh NpaBuia M HOPMU KOPUCTYBaHHS
TeNeKoMyHiKaLUiiHMK NocnyramMu, BUKIaAeHi B AiicHoMy [loroBopi, abo TakMMK, WO NOPYLIYIOTb BUMOTrM 3aKOHY YKpaiHu
"Mpo TenekoMyHikauii", MpaBuna HagaHHA Ta OTPUMAHHS TENEKOMYHIKaLiMHUX MOCNyr, 3aTBEpAXXEHUX MOCTaHOBO
KabiHeTy MiHicTpiB YkpaiHu Big 11.04.2012 N2 295, Ta BUMOIM YMHHOIO 3aKOHOAABCTBa YKpaiHu.
4.7. ABOHEHT € KiHLIEeBMM KOPUCTYBa4eM i He Ma€ NpaBa pO3MOBCIOAXKYBaTV OTpuMaHi Mocnyru 3a Mexxamm Micus HajaHHS
nocnyr.
4.8. MnaHoBi NpodiNakTUYHi NepepBn, a TakoX BUMNAAKN KOPOTKOYACHUX NepepB TpUBanicTio MeHwwe 30 XBUIMH KOXHa i
3arasibHOI TPMBANICTIO A0 OAHIEl 06K Ha Micaub, HE BBaXKalOTbCs NMEpepBaMM B HaAaHHI MOC/yr.

5. MPABA I OGOB'SI3KU NMPOBAVAEPA
5.1. MpoBasigep mae npaBo:
5.1.1. BHOcMTWU 3MiHM A0 [oroBopy LWAsSxoM nybnikauii 3MiH Ha CaiTi MpoBaigepa i po3MilleHHs! BiAMOBIAHOMO
MOBIAOMSIEHHS NPO 3A4iMCHEHI 3MiHM ¥ [loroBopi. Mpu LbOMy Taki 3MiHM He NoTPebytoTb 3roan AGOHEHTa;
5.1.2. BcTaHOBNIOBATK HOBI TapudHi nnaHun, nnaTy 3a [loaaTKoBi NOCyru, CkacoByBaTu, abo 3MiHoBaTK TapudHi NnaHu,
un nnaty 3a JoaaTtkosi nocnyru. MNpu LpoMy Taki 3MiHM He NoTpebytoTb 3roan ABOHEHTa;
5.1.3. TMYacoBo NOBHICTIO, abo YacTkoBO NpUNMHATK, abo 0bMexyBaTh HagaHHs Mocnyr y Bunagkax, nepeabavyeHnx umm
[oroBopoM. Y pasi aKkuio NpoBaiaep He NpUnuHMB, abo He 0bMeXnB HadaHHs Mocnyr, ABOHEHT He 3BiNbHAETLCS Bif
060B'sI3Ky onnatUT hakTUYHO oTpuMaHi Mocnyru. MpunuHeHHs, abo 0b6MeXeHHs HagaHHs Mocnyr Moxe 6yTu 34iicCHEHe
MpoBaiiaepoM 6e3 6yab-SKoro 40AaTKOBOrO MOBIAOMSIEHHSI ABOHEHTa;
5.1.4. 3ailicHioBaTK NOBHE, abo YaCcTKOBE 0BMEXEHHS OKpeMUX Aii ABoHeHTa B Mepexi IHTEpHET, SKLLO TaKi Ail CTBOPIOIOTb
3arposy Ans HOPManbHOro (yHKLOHYBaHHS! TENEKOMYHIKALIMHUX Mepex Ta/abo MmopyLlyioTb BUMOMK, nepeabaveHi umMm
[loroBopom;
5.1.5. npoBOAMTM NNaHOBI 1 No3annaHoBi POBOTU 3 TEXHIYHOMO 0BC/TYroBYBaHHS 3 MOBHUM, abo YaCTKOBMM OBMEXEHHSIM
HafaHHs TeNeKOMyHiKaUiHUX MOCyr, 3 METO PEMOHTY YCTaTKyBaHHS 1 NiHili 3B'S3KYy, TEXHIYHOrO YCTaTKyBaHHS i MOro
MOAepHizaulii;
5.1.6. ctBoptoBaT Ta 36epiratv apxieu 3 iHdOpPMaLi€D, sfka OTpuMaHa B npoueci KOpUCTyBaHHS ABOHEHTOM
TENEKOMYHIKaL[iMHAMM MOCnyraMn, W po3KpuBaTu Oyab-siKi BiIOMOCTI Yy pasi HeobXiaHOCTI BiAMOBIAHO A0 AiYOro
3aKoHOAABCTBa YKpaiHM Ha BUMOTY AePXXaBHUX YCTaHOB, a TaKOX A/1s1 HOPMasibHOMO (hYHKLIIOHYBaHHS TeNeKOMYHiKaLiHMX
nocnyr abo 3axvcTy MNpoBangepa Ta iHWKUX abOHEHTIB, KO Lie He CyrnepeynTb BiANOBIAHUM HopMaM KOHCTUTYLT YKpaiHu.
BUMHEHHSI TakMX il HE CTOCYETLCS PO3roJIOLLEHHS! KOHIAEHUiMHOI iHdopMaLii ABOHeHTa;
5.1.7. 3any4ati TPETiX OCI6 [0 BUKOHAHHS IOPUAMYHUX Ta iHIWIMX Ail, MOB'A3aHUX i3 HagaHHsM A6oHeHTy Mocnyr Ta
OTPUMaHHAM nnaTexis 3a [loroBopoM 6e3 noromkeHHs Takux Ain Mposaiiagepa 3 AGOHEHTOM;
5.1.8. y 6e3cnipHoMy (6e3aKLenTHOMY) MOPSAKY CUCYBaTV Ta NePEMIlLaT MOMUIKOBO 3apaxoBaHi Ha Oco60BUiA paxyHOK
AGOHEHTa rpoLOBi KOLITH.
5.1.9. 3gilicHioBaTK 3anuc TenedoHHMX po3MoB Mk [MpoBaiaepoM Ta ABOHEHTOM MpU 3BEpPHEHHSIX ABOHEHTa A0
MpoBaiinepa 3 MeTOK BMKOHAHHSI [OoroBopy, Npea'siBNeHHsI NPeTeH3ill, @ TakoX OTPUMAHHS A0BIAKOBOI iHdopMaLii npo
Mocnyru, Ta Ha BACHUIA PO3Cya BUKOPUCTOBYBATM TaKi 3amnncy;
5.1.10. 3MiHIOBaT! MepexeBi iaeHTUdikaTopn Ta igeHTUdikatopn aoctyny AGoHeHTa (NOriH) 3 TEXHIYHUX NMPUYKMH Ta 3
MPUYUH MiABULLEHHSA PiBHS 6e3mekn, noBiaoMmBLIM Mpo Le ABoHeHTa Ha CaiTi MpoBaiaepa Ta y OcoboBoMy KabiHeTi
ABOHEHTa;
5.1.11. 6e3 3roan ABOHeHTa 3MiHIOBaTK NapaMeTpy MapLpyTM3alii, SKLWO ue He Noripluye napameTpu HagaHHs Mocnyr;
5.1.12. Bectn 0bnik obcsary Ta BapTOCTi HagaHux [locnyr, CBOEYACHOCTI i MOBHOTWM MMAaTeXiB 3a iX CMOXWBaHHS.
BuLe3asHaueHnin 06sik 3AiNCHIOETBCS aBTOMATM30BAHOK CUCTEMOIO 061Ky CroXuTUx nocnyr (6iniHrom). ABGOHEHT
MOrOMAPKYETHCS, LLO A0 TaKOi aBTOMATU30BaHOI CUCTEMM 061Ky CIOXUTUX Nocnyr 6yae BKIOYEHO BigOMOCTi Npo AGOHeHTa,
ki 6yae HagaHo HUM MpoBakiaepy Npu yknaZeHi Ta BUKOHaHHiI loroBopy;
5.1.13. MpoBaiaep Mae iHwWi npaBa, nepeadayeHi [oroBopoM Ta YUNHHMM 3aKOHOAABCTBOM YKpaiHu.
5.2. lMpoBasigep 30608 '93aHni:
5.2.1. HapgaBaTM MOCNYrn 3a BCTAHOBJIEHVMW MOKA3HUKAMWM SIKOCTI BiAMOBIAHO A0 CTAHAAPTIB Ta iHLWWMX HOPMATUBHUX
[OKYMeHTIB Ta ymoB [lorosopy;
5.2.2. iHdopmyBaT ABoHeHTa Npo nepenik cepTudikoBaHOro aboHEHTCHKOro 0bnafHaHHS, sike MOXHa MigkyaTM oo
TeneKoMyHikaLiiHOT Mepexi 3arafibHOro KOPUCTYBaHHS (3a NMUCbMOBMM 3anUTOM ABOHEHTa);
5.2.3. nonepemxyBaT AGOHEHTa MPO MOXJIMBE CKOPOYEHHS Mepesiiky TeneKOMyHiKaliiHMX MOCyr UM BifKJTOUEHHS iX
KiHUeBoro obnagHaHHsa y Bunaakax i y nopsaky, nepeabaverunx Jorosopom;
5.2.4. BeCTM 0651ik 06Cary Ta BapTOCTi HaaHUX NOC/Yr 3@ KOXXHWMM BMAOM OKPEMO i 3abe3rneyyBaTtil 1oro 4OCTOBIpHICTb;



5.2.5. iHdopMmyBaT ABoHeHTa npo nepenik cepTudikoBaHOro aboHEHTCHKOro 0bMagHaHHs, sike MOXHa MigkayaTM oo
TeneKoMyHikaLiiHOT Mepexi 3arafibHOro KOPUCTYBaHHS (3a NMUCbMOBMM 3anUTOM ABOHEHTa);
5.2.6. npuiiMaTu Big AGOHEHTIB 3BEpHEHHS, 3asiB1, CKapryi Ta NPOMNO3uLLii Ta HafaBaTK Ha HYX BifAMOBiAi Y BCTAHOBIEHUN
3aKOHOAABCTBOM CTPOK;
5.2.7. BiAHOBUTM HafaHHa [MMocnyr y pasi 36010 y poboTi obnaaHaHHA [MpoBangepa Ta/abo MOLIKOMKEHHA Mepexi
MpoBaiiaepa NpoTAroMm 3 poboumx [AHIB 3 MOMEHTY OTPMMaHHS MOBIZAOMIEHHS Bif ABOHEeHTa Npo BiaCyTHICTb Mocnyr, abo
noBiAOMUTM ABOHEHTA MPO IHLWMIA CTPOK Yy pa3i, SIKLLO BiIHOB/IOBabHI pO60TN HEMOX/IMBO NMPOBECTM NPOTAroM 3 poboumx
OHIB.
5.2.8. BUKOHYBaTM iHLIi 060B'A3KM BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.
6. MPABA I OBOB'AA3KU ABOHEHTA

6.1. A6boHeHT Ma€e npaBo Ha:
6.1.1. oTpuMyBaTV AOCTOBIpHY Ta BM4YeprnHy iHdopmauito npo Mocnyru, wo HagarTbcs OnepaTopoM y BiAMOBIAHOCTI A0
ymos [lorosopy;
6.1.2. 3amMmoBnaTK y MNpoBaiaepa byab-aki 1oAaTKOBI NOCYrK, SIKLLIO BOHM MNPOMOHYOTLCS ABOHEHTY. MNopsaaoK 3aMOBIEHHS
[onaTKoBUX MOCYr Bka3aHW B yMoBax TapudHUX MNaHiB;
6.1.3. CBOEYACHO OTpUMYBaTV 3aMOBeHi MOCnyrn BCTaHOBNEHOI SKOCTi;
6.1.4. npu kopucTyBaHHi Mocnyramm obupaTth iHWwi TapudHi nnaHn, nepexia Ha siki 4o3BoneHo MpoBaiaepoM, BiAnoBiagHO
[0 yMOB TapudHux nnaHis;
6.1.5. nMcbMoBo nosiaomMnsTv MpoBariaepa nNpo 6yab-sKi NpeTeHsii, NoB'a3aHi 3 0TpuMaHHaM Mocnyr.
6.2. AGOHeHT 30608 'a3aHni:
6.2.1. npy oTpuMaHHi MNocnyr 4OTPUMYBaTUCb MONOXEHb [1OroBOpY, YMHHOrO 3aKOHOAABCTBA YKPAiHW, 30KpeMa 3aKoHy
YkpaiHn «[lpo TenekoMyHikauii», [MpaBuMA HafaHHS Ta OTPUMaHHS TeNEeKOMYHIiKaUiHUX MOCAyr, 3aTBEPAKEHMX
noctaHoBoto KMY Big 11.04.2012 p. N295, a TakoX 3ara/ibHOMPUMHATMX HOPM Pob0oTU B Mepexi IHTEPHET, CrpsSIMOBaHUX
Ha Te, Wob AiANbHICTb KOXHOMO KOPUCTYBaya Mepexi IHTepHeT He 3aBaXkana poboTi iHWWMX KOPUCTyBauiB, 34iliCHIOBaTH
onnaTy 3aMOB/EHMX TEIEKOMYHIKALIMHMX MOCAYT Y pO3Mipax Ta B CTPOKWU, BCTAHOB/EHI [JoroBOpoM;
6.2.2. KopucTyBaTUChb lMNocnyrammn NigkMtoveHHs Ao Mepexi IHTepHeT 3a umMMm [JoroBopoM MpOTSAroM He MeHLwe Hixk 12
(nBaHagusATK) MicsuiB 3 AaTy YKnaaeHHs [Jorosopy;
6.2.3. MMCbMOBO MOBIAOMNATK MpoBaiaepa NPo 3MiHY 0COBUCTUX AaHMX BKa3aHWX ABOHEHTOM Yy 3asiBi NPO MPUEAHAHHS
[0 JoroBopy, abo siki 6ynn HagaHi MpoBaiaepy B NPOLECi KOPUCTYBaHHS TENIEKOMYHIKaLiMHUMK NOCAYraMu, y MiCSUYHWIA
TEPMiH 3 MOMEHTY BUHUKHEHHS TaknX 3MiH;
6.2.4. He JonyckaTn BMKOPUCTaHHSA KiHLEBOro obnagHaHHs, yepe3 sike OTPUMYETbCS AOCTYN A0 Mepexi IHTepHeT, ans
BUMHEHHS MNPOTUMPaBHUX Ai, abo Aii, SKi cynepeyaTb iHTepecaM HauioHanbHOI 6e3reku, 0BOPOHM Ta OXOPOHM
npaBonopsaKy, NOpPYLYTb FPOMaZACLKMIM MOPSAOK Ta NOCAraloTb Ha YeCTb i FiAHICTb rpOMaasH;
6.2.5. He pgonyckaTVM BWMKOPWUCTAHHS KiHLEBOrO 06/MafiHaHHS Ta BMACHWX MepexeBWX iAeHTUdIKaTopiB Ans HadaHHS
TeNeKoMyHiKaLiliH1X Nocnyr TpeTiM ocobam;
6.2.6. yTpuMyBaTV y CNpaBHOMY CTaHi KiHLeBe 06nagHaHHSA B Mexax TepuTopii AGOHeHTa;
6.2.7. He fonyckaTy A, WO MOXYTb CTBOPIOBATM 3arpo3y Ans 6e3neku ekcryaTalii Mepex TeNekoMyHikalii, niaTpUMKn
LinicHoCTi Ta B3aEMOAIT Mepex TenekoMyHiKaLii, 3axucTy iHdbopMaLiiHoT 6e3nekn Mepex TenekoMyHikaLllii, yCcknaaHioBaTy
UM YHEMOXK/TMBIIOBATM HaZ@HHS MNOCAYT iHWKUM aboHeHTaM;
6.2.8. HagaBaTW, y TOMy 4uc/ii NUCbMOBO, Ha 3anuT [poBaiiaepa iHbOpMaLilo WoA0 KiHUEBOro obnafHaHHs, ske
BUKOPUCTOBYETHLCS 151 OTPUMaHHS TeNeKOMYHiKaLiiHWX Nocnyr;
6.2.9. He nepeLLKoMKaTU BUMKOHAHHIO MpoBaiaepoM pobiT, MOB'A3aHMX 3 OOCTEXEHHSIM KiHLEBOrO 06MaHaHHS, Lo
NpoBOAATLCS AN1S1 NEPEBIPKM AKOCTI HaJaHHSA NOCNYr 3a 3asBKO0 AGOHEHTa;
6.2.10. He BTpy4aTuCb y poboTy TENEKOMYHiKaLiiHOT Mepexi;
6.2.11. caMOCTiliHO CTeXUTK 3a cTaHoOM cBoro OP, He aonyckaTtu Bia'eMHoro 6anaHcy OP;
6.2.12. 3a6e3ne4nTn perynsipHuin (He MeHLLe 0AHOrO pasy Ha CiM KaneHaapHUX AHIB) nepernaa iHdopmadii Ha OdiliiHoMy
caTi MpoBaliaepa 3 METOK BYACHOr0 OTpUMaHHS iHdopMallii, iky Hagae Mposariaep ans A6oHeHTa. AGOHEHT NPUIMMAE Ha
cebe BCIO BiZNOBIAA/IbHICTb 3@ HAC/IAKM HECBOEYACHOMO O3HAMOMIIEHHS i3 Byab-sIkUMK MOBiAOMIIEHHsIMU [NpoBaliaepa Ha
CaiTi NpoBaliaepa, Ha cTopiHui OcobucToro kabiHeTy ABOHEHTa;
6.2.13. BMKOHYBaTH iHLWi 060B'A3KM BiAMOBIAHO A0 3aKOHOAABCTBA YKpPaAiHW.

7. UIHW (TAPU®WN) HA TEJIEKOMYHIKALIVHI MOCJIYIY TA MOPSIAOK I YMOBU PO3PAXYHKIB
7.1. TenekoMyHikauiHi NOCNyry HadaloTbCs 3a MOMEPEAHbO OMnMaTo. ABOHEHT AN OTPUMAHHS MOCAYr Crjladye
MpoBanaepy:
7.1.1. aBaHCOBWIA NNATX, IO BK/OYAE OM/IaTy BapTOCTi 06paHOro TapudHOro niaHy Ta 3aMOBMEHUX A0AATKOBMX MOCYr
3a HACTYMHWI NMOBHUIA PO3PaxyHKOBUI NepIioz;
7.1.2. BCi 0iHOpa30Bi NiaTexi, KL Taki HeObXiAHi Ans akTMBaLii 3aMOBNIEHMX NOCNYT Ta TapUMdHMX NAaHiB, (B TOMY Ymnchi
O[IHOPA30BMiN MOYATKOBMM NNAThK Ta MiaTexi, MoB's3aHi i3 MOBHWM MOraweHHsaM 3aboproBaHOCTi 3a nonepeaHi
pO3paxyHKOBI nepioan).
7.2. Cn1CaHHSA rpoLIOBKX KOLITIB 3@ TENIEKOMYHiKaLiMHi nocnyry 3a [JoroBopoM 3fiMicHIOTbCs MpoBaiaepoM nepLuoro
yncna KOXHOro KanieHZapHoro Micsaus BianosigHo Ao Tapudis MpoBaigepa WASXOM CNMCaHHS MPoLoBMX KowTiB 3 OP
A6oHeHTa y po3Mipi, BU3HaveHoMy n.7.1. [lorosopy.
7.3. Onnat 3a umM [JoroBopoM ABGOHEHT 3AiMCHIOE LIMSAXOM NMepepaxyBaHHAM FPOLUOBMX KOLUTIB Ha MOTOYHMIA paxyHOK
MpoBaiigepa B HaliOHanbHil BanoTi YKpaiHW. Y nnaThkHOMY AOpyYeHHi Ha OnnaTy paxyHKy AGOHeHT 3060B'si3aHui
BKasaTh cBiii JloriH abo UID. [laTolo onnaTu BBaXA€TbCS [aTa 3apaxXyBaHHS KOLWTIB Ha PO3paXyHKOBWI paxXyHOK
MpoBaiiaepa, SKLWO CnocoboM onnaTh He nepeadadveHo iHue.
7.4. 3apaxyBaHHsa kowTiB Ha OP ABGOHEHTa 3AiCHIOETBCS MPOTArOM HACTYMHOrO po60oYOoro [Hs, WO HACTAaE 3a [JHEM
3apaxyBaHHs1 KOLUTIB Ha po3paxyHKOBWI paxyHok lMpoBaiiaepa.
7.5. ABOHEHT 3AiiCHIOE onaTh MOC/Yr Y BiadineHHsX 6aHKiB, Yepe3 NnaTikHi IHTEPHET-CUCTEMM Ta iHLWIMMMW BKa3aHUMU
MpoBaiiaepoM crocobamu.



7.6. MpunuHeHHs1 HagaHHSA nocnyr Ta/abo posipBaHHs [JoroBopy He 3BiflbHsIE AGOHEHTa Bif MoraleHHs 3a6oproBaHOCTi
nepen MpoBanaepom.
7.7. AGOHEHT BiANOBIAAE 3a MPaBW/IbHICTb | CBOEYACHICTb 3p06NEHNX HUM MIaTeXIB.
7.8. ABOHEHT Ma€ MpaBO OAWH pa3 BMPOAOBX OAHOIO PO3PaxyHKOBOro nepiody 3MiHWTW CBili TapudHUi nnaH. 3MiHa
TapudHOro nnaHy 3AiNCHIOETLCA Ha NiACTaBi NMMCbMOBOI 3as8BM ABOHEHTA, HafiaHol MNpoBaiaepy He MeHLLe Hix 3a 3 (Tpu)
poboui AHi A0 noYaTKy HOBOrO pPO3paxyHKOBOrO Mepiogy Ta 3anpoBafXXyeTbCs 3 1-ro umcna HOBOrO pPo3paxyHKOBOMO
nepioay.
7.9. MpoBaiiaep caMoCTiiHO BCTAHOBSOE Tapudu Ta BU3HAYaE npaBuna Tapudikalii. Tapudu, BctaHoBeHi NpoBaiaepoM,
BK/1HOYQOTb BCi NOAATKM Ta 360pu, BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHu.
7.10. Y BunagKy npunuHeHHs aii [loroBopy B pasi 3anvwweHHst Ha OP ABOHeHTa HEBMKOPWUCTAHWUX KoLTiB MpoBaiaep Ha
niacTaBi MMCbMOBOT 3asBM AGOHEHTa BUMIaYye MOMY 3aNMLLOK KOWTIB npoTaroM 20 (ABaausTv) poboumx AHIB 3 MOMEHTY
OTPUMaHHS 3asiBu.
8. BIANOBIAAJIbHICTb CTOPIH. OBMEXEHHSA BIAMNOBIAAJIbHOCTI

BignosiganeHricTe lpoBargepa
8.1. 3a HEBMKOHaHHSI abo HeHaneXHe BMKOHAHHSA CBOIX 3060B's3aHb 3a [JorosopoM poBaiaep Hece BiAnoBiAanbHICTb,
nepeabaveHy YMHHMM 3aKOHOAABCTBOM YKpaiHM i, 30KpeMa, 3akoHOM YkpaiHu «[lpo TenekoMyHikauii», «lpaBunamu
HafaHHS Ta OTPUMAHHS TENIEKOMYHIKaLiNHUX MOCyr>», 3aTBepaxeHumMn MoctaHoBoto KM Ykpainu Big 11.04.2012poky N9
295.
8.2. 3 ypaxyBaHHAM iHWWX nonoxeHb [orosopy, MpoBaigep BiAnNOBiAAE 3a HanexHe HafaHHs [Mocnyr Ao Touku
[eMapkaLii (ToYku po3MexxyBaHHS BianoBiganbHOCTi MpoBaiaepa Ta ABOHeHTa).
8.3. lpoBarigep He Hece BigrnoBigasibHOCTi:
8.3.1. 3a npsiMi abo HenpsiMi 36UTKKM, NoHeceHi AGOHEHTOM B pe3ynbTaTi OTPMMaHHS HUM [Mocnyr abo HEMOXMBOCTI iX
OTPUMaHHS;
8.3.2. 3a akicTb Mocnyr npu nowkoaxeHHsx KiHueBoro obnagHaHHs Ta/abo 3'eaHyBanbHUX NiHii ABOHEHTa, Npu 3609X
MpOrpaMHoOro 3abesneyeHHst Ta 06/1aaHaHHs, WO He HanexuTb MNpoBaiiaepy, a TakoX Y pasi BUKPAAEHHS UM MOLWIKOAKEHHS!
3MI0BMUCHMKAMM NIHIMHUX Ta CTaHUiMHMX Cnopya, WO BUKOPUCTOBYIOTbCS [lpoBaiaepoM Anst HajaHHs ocnyr 3a
[orosopom;
8.3.3. 3a sKicTb nocnyrn (4epe3 ocobnmBOCTI PO3MOBCIOMKEHHS PafiOXBWMb) Y BUMAAKaX 3HAXOKEHHS KiHLEBOro
obnagHaHHs AboHeHTa nobnusy npupoaHux Ta/abo wWTyyHMX (Y T.4. MPOMWUCIOBUX) [Kepen enekTpoMarHiTHUX
BUMPOMIHIOBaHb, aKTMBHWX pajio3aBaf, nobsM3y MacMBHWUX MeTaneBMX KOHCTPYKLIM Ta 3ani306eTOHHMX crnopya,
HECNpUSATANBUX METEOPOSTONiYHNX Ta/abo TonorpadivyHnX yMOB, @ TakoX BHAC/IZAOK HECMPABHOCTI KiHLEBOro obnagHaHHs
AGOHeHTa.
8.3.4. 3a (yHKLUIOHYBaHHS Ta AOCTYMHICTb OKPEMMX CErMeHTIB Mepexi IHTepHeT lpoBaiiaep He rapaHTyeE MOXUBICTb
iHcbopMaLiMHoro obMiHy 3 TMMKM By3namMu abo cepBepaMu, WO TMMYacoBO, abo MOCTIMHO HeAOCTYMHi yepe3 Mepexy
IHTepHeT;
8.3.5. 3a BiAcyTHICTb 06/1iKy nnaTexy AGoHeHTa Ha 1Moro OcoboBOMY paxyHKy Y BUMaAKY HEHAAXOMXKEHHS AaHOMO MiaTexy
Ha MOTOYHWUIA paxyHok NpoBaliaepa;
8.3.6. 3a 3abe3neyeHHs 6e3neku KiHLeBoro obnagHaHHs Ta NporpamMHoro 3abesneyeHHss AGOHeHTa, O BUKOPUCTOBYETHCS
HWUM ans oTpuMaHHs Mocnyr;
8.3.7. 3a HeHagaHHs, abo HeHanexxHe HagaHHs [ocnyr 3a YMOBM HacTaHHs Byab-SKUX 06CTaBWH, SKi BUHUKIIM HE 3 BUHU
MpoBaiaepa;
8.3.8. 3a 3MicT iHdopMaLlii, Lo NepeaaeTbcst MOro TENEKOMYHIKaLIMHUMU Mepexamu;
8.3.9. 3a A0OCTOBIpHICTb BiAOMOCTEN, WO HAAAOTLCS AGOHEHTOM.
8.4. Tpachik BBAXXAETLCS NPUNHSATUM, abo BiANpaBieHnM, SIKLLO 1oro 3adikcoBaHO MepexxeBuM obnaaHaHHaM lMpoBaiiaepa.
MpoBaiaep He Hece BiAMNOBiAanbHOCTI 32 HEAOCTaBKY YacTUHM 3adikcoBaHoro Tpadiky Ao ABoHeHTa, abo Moro agpecarta,
AKWO HeJoCTaBka ObByMoBfieHa He3aneXxHWMu Big [MpoBaigepa NpuYMHaMKM, 30KPeEMa HeAOCTaTHbOK MPOMYCKHO
CMPOMOXKHICTIO aapecaTa, abo TpaH3uTHoro [MpoBaiaepa, dinbTpauieto Tpadiky 3 60ky A6OHeHTa, aapecaTa, abo
TpaH3uTHOro MNpoBaliaepa, Uv NoMuIKaMm, 3pobrieHMn AGOHEHTOM.
8.5. BiacyTHicTb y MNpoBaiaepa TEXHIYHOI MOXIMBOCTI ANS HaaaHHsa ocnyr AGOHEHTY He € MiACTaBol Ans NOAAHHS
Ab6oHeHTOM lMpoBanaepy 6yab-sKuX NPETEH3Il Ta NO30BIB.
BignosigasbHicTe A6OHEeHTaA:
8.6. 3a HEBMKOHaHHS, abo HeHaneXHe BMKOHAHHS CBOIX 3000B'a3aHb 3a [JoroBopoM AGOHEHT Hece BiAmnoBiAanbHiCTb,
nepenbayeHy YMHHUM 3aKOHOAABCTBOM YKpaiHu i, 30Kkpema, 3akoHoM YkpaiHu «[lpo TenekomyHikauii», «[lpaBunamu
HaAaHHS Ta OTPUMaHHSI TeNeKOMYyHiKaUiiHUX nocnyr», 3aTeepmkeHumm MoctaHosoto KM Ykpainu Big 11.04.2012poky N
295.
8.7. 3a uac, npotsaroMm skoro locnyrm He HagaBanucs 3 BUHM A6GoHeHTa, LLomicsiuHi nnatexi 3a Taki Mocnyrwy,
HapaXoBYHOTbCSA Ta CTArytoTbCs NpoBaiiaepoM 3 AGOHeEHTa B MOBHOMY PO3Mipi.
8.8. ABOHEHT npuiiMae Ha cebe BCHO BifMOBiAaNbHICTb 3@ HACMIAKM HECBOEYACHOMO O3HAMOMIEHHS 3i 3MiHAMU MOIOXEHb
uboro [lorosopy Ta yMoOB TapudHUX NiaHiB.

9. PO3rnaa 3BEPHEHb ABOHEHTIB TA NMOPAAOK BUPILLEHHA CYMNMEPEYOK
9.1. AGOHEHT Ma€ npaBo nogaBaTy poBanaepy 3asiBW, ckaprv, NpeTeHsii (aani - 3BepHEeHHs!) 3 MUTaHb HafdaHHS i
OTPUMaHHS TENEeKOMYHiKaUiiHUX MOCTyr. 3BEPHEHHS Mpea'sBnstoTbcss AGOHEHTOM B MUCbMOBOMY BUMISAI i NiAnaraTb
peecTpalii y BCTaHOBIEHOMY MpoBaiiiepoM MopsizKy.
9.3. ToBigoMneHHsi, abo AOKYMeHT, ski nepepatoTbcs poBaiaepy, BCTyMawTb B CWY NUWE NiCns iX OTPUMAaHHS
MpoBaiiaepom.
9.4. Po3rnsa 3BepHEHb 3AiICHIOETLCS Y BCTAHOBJIEHWUI 3aKOHOIABCTBOM CTPOK.
9.5. MNpwu BiaxnneHHi 3BepHeHHs NOBHICTIO abo YacTKoBO, ab0 HEOTPMMaHHI BiANOBIAI Y BCTAHOBNEHI ANS PO3r/isiay CTPOKH,
AGOHEHT Ma€e NpaBo Nnpea'sB1MTY NO30B A0 CYAY.
9.6. Bci cynepeyku, siKi BAHWKaOTb NMpy BUKOHaHHSA [JOroBOpy, BUPILLYIOTLCS LWISXOM NEPEroBopiB.



9.7. CnipHi NUTaHHS, BUPILLEHHS AKUMX HEMOX/IMBO AOCAMTU LUSXOM NEPEeroBopis, NianaranTb po3rnsay B CyAi, BianoBigHO
[0 YMHHOIO 3aKOHOAABCTBa YKpaiHu.
9.8. Y Bunaakax, He nepeabadeHnx [oroBopoM, CTOPOHM KEPYKOTLCS YMHHMM 3aKOHOAABCTBOM YKpaiHu.

10. NOPSAOK NMPUNUHEHHA AII AOrOBOPY
10.1. dorosip Moxe 6yTu posipaHo Oyab-sikoto 3i CTOpiH B OAHOCTOPOHHLOMY MOPSAKY Y BuNagkax, nepeadadeHmx
yMOBaMu Lboro [lorosopy Ta/abo UMHHMM 3aKOHOAABCTBOM YKPaiHW.
10.2. B ogHOCTOPOHHBLOMY MopsAKy [orosip Moxe 6yTW posipBaHuiA 3 iHiuiaTBM AGOHeHTa y 6yAb-KOMY 3 HacTyMHMX
BUNAAKIB:
10.2.1. npu He3rogi 3 6yab-aKkMMK 3MiHaMKM J0 ymoB [oroBopy, 3MiH Tapudis, abo npu3HayeHHsSIM HOBMX MnaTexis B
[IOMOBHEHHSI [0 BXe iCHYlOUMX, aBOHEHT MOBMHEH MPUMUHUTU OTPUMAHHS TENEKOMYHIKaLiMHUX MOCNyr, NUCbMOBO
nosiaoMmBLIM Npo Le lMNpoBaiaepa. AKWOo ABOHEHT MO 3aKiHYEHHIO 7 (CEMW)-AEHHOMO TEPMIHY 3 MOMEHTY OMPUMOAHEHHS
Ha OdiuinHoMy caiiTi MpoBaiaepa NPOAOBXKYE KOPUCTYBaTUCh TENEKOMYHiKauiiHMMK nocnyramu, lNpoBainaep Brpasi
BBaXaTW, WO ABOHEHT 3rofeH i3 BHECEHUMM 3MiHaMW Ta [JOMOBHEHHSIMU. [poBaiaep i ABOHEHT BU3HAIOTb OPUANYHY
UYMHHICTb 3a3Ha4YeHOro y LibOMY MyHKTi Cnocoby BOEBUSIBIEHHS.
10.2.2. y BMnaaKy BiACyTHOCTI noTpebu y nodanbLioMy KOpUCTyBaHHI Mocnyramu MNpoBaraepa 3a YMOBM, WO KOWTU Ha
0Oco60BoOMY paxyHKy ABoHeHTa BiACyTHI. MNpo posipBaHHs [loroBopy AGOHEHT MNOBUHEH NoBiAoMUTY MpoBaiiaepa NMCbLMOBO.
Y n1McbMOBOMY NoBiAOMNEHHI AGOHEHT MOXXe BKa3aTu baxkaHy AaTy po3ipBaHHs [loroBopy.
10.3. MpoBariaep Moxe NpuNUHUTK (po3ipBaTy) Aito [oroBopy, nonepeamslLmn Npo Le AGOHeHTa LwoHalMeHlLue 3a 7 (ciM)
KaneHaapHuX AHIB A0 AaTy NpunuHeHHs (posipeaHHs) Jorosopy 6yab-skMM 3acob0M 3B's3KY.
10.4. Mpw posipBaHHi [JoroBopy MpoBaiaep Moxe 34iNCHATY AEMOHTaX abOHEHTCHKOI NiHii.
10.4. BM3HaHHS HefiicCHUMK AesKMX MOMOXeEHb [JOroBOpYy He TrHe 3a cob0to BU3HAHHS HeaifcHUM [JoroBopy B LiOMy.

11. NEPCOHAJIbHI AHI ABOHEHTA

11.1. ABOHEHT Yy 3B'S3KYy 3 YKIaAeHHAM Lboro [loroBopy Hadae cBoo 3roay [lpoBaiaepy Ha 06pobky 6yab-skux
NepcoHanbHUX AaHWX, sIKi CTanu BigoMumuy MNpoBaiaepy B pe3ynbTaTi HaZaHHS TENeKOMYHIKaLiMHUX MOCIyr Ha yMOBax
uboro [lorosopy.
11.2. O6pobka BktoYaE, ane He 0bMeXY€eTbCSs, 36MpaHHsAM, peecTpaLli€to, HaKOMUYeHHAM, 36epiraHHAM, aganTyBaHHSM,
3MIiHOIO, MOHOBJMIEHHSIM, BWKOPWUCTaHHAM | MOWMpPeHHAM (BK/IOYalouM nepegavy), 3HEOCOBAEHHSIM, 3HULLEHHSM
NepcoHanbHUX AaHux, ki 06pobnaoTbes MNpoBanaepoM, byab-aKo 0coboto, NoB'a3aHoo 3 MNpoBaiaepoM BifHOCUHAMU
KOHTPOJII0, 3 METOO BefieHHS! 6a3n NepcoHasibHMX AaHUX ABGOHEHTIB TeNeKOMYHiKaLiH1X nocnyr (To6To 6a3mn AaHUX BCiX
AGOHEeHTIB, SKi MaloTb YKIaZIEHi OroBOpuY y NeBHUX abo BCix ocobax, NoB'a3aHux 3 OnepaTopoM BiAHOCMHAMM KOHTPOJIIO).
11.3. ABOHEHT MOro[KyeThbCA, WO lNpoBaiaep He MAaE OTPUMYBATK >KOAHOI 10AaTKOBOI 3roan AGoHeHTa Ans nepeaadi
nepcoHanbHUX AaHux ABoHeHTa Ao 6yab-sikoi 0cobu, NoB's3aHol 3 MpoBaiaepoM BiAHOCMHAMM KOHTPOO abo y paMkax
[OrOBIPHUX BiAHOCWH MOB'A3aHNUX 3 BperyntoBaHHAM 3aboprosaHoCTi.
11.4. AGOHEHT Aa€ CBOO 3rofly Ta Haaae MpoBaiaepy NpaBo BUKOPUCTOBYBATM CBOI NMEPCOHabHi aHi Ta NOroaKy€ETbCS 3
TWM, WO L0 iHOopMaLito Ta iHWY iHdopMauito, HeobxiaHy ans skicHoro o6cnyrosyBaHHs AGoHeHTa, MoXe 6yTu nepefaHo
6e3 OKpeMoro NMMCbMOBOrO MOBIAOMIEHHS Npo dakT nepeaadi MpoBalaepom TpeTiM ocobaM ans:
- BepeHHst 06niky ABOHEHTIB, NOCNYr, A0AATKOBUX MNOCYr HaaaHWX AGOHEHTY, po3paxyHKiB 3 AGOHEHTOM;
- 3pifcHEeHHst po3cunaHHa ABOHEeHTaM paxyHKiB (KBWTaHLi), MNOBiAOMNeHb, SMS-MOBIAOMNEHb, AHKETHWUX JIUCTIB,
Npono3uLiii, peknaMH1X MaTepianis Bia iMeHi MpoBainaepa;
- TenedOHHOro OnMTyBaHHS ABOHEHTIB 3 METOK 3'SCyBaHHS iXHbOI AyMKM LLOAO SIKOCTi HaldHHSI TENEKOMYHiKaLiMHUX
nocnyr, AoaaTkoBMx nocnyr Mpoealiaepa;
- MpoBeAeHHs aKLii, MapKETUHIOBUX AOCMIAXKEHD;
- BeaeHHsl npeTeHsiliHO-M030BHOI po60TK 3 AGOHEHTaMW.
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